Part 5: Schedule 1 — Funding Agreement

AGREEMENT

BETWEEN

THE GOVERNMENT OF THE REPUBLIC OF SINGAPORE

AS REPRESENTED BY THE MINISTRY OF MANPOWER

AND

<THE APPOINTED OPERATOR(S) OF KAKI BUKIT AND/OR WOODLANDS
RECREATION CENTRE(S)>

FOR < FUNDING OF OPERATIONS FOR RECREATION CENTRES>
(“Programme”)



Part 5: Schedule 1 — Funding Agreement

This Agreement is made on <insert date>.

BETWEEN:-

(1)

The Government of the Republic of Singapore as represented by the
MINISTRY OF MANPOWER having its main office at 18 Havelock Road
Singapore 059764 ("MOM"); and

(2) <insert name in full> (UEN: <insert UEN>) having its registered office at <insert
address in full> (“the Operator”),
(each, a "Party"”, and together, the "Parties").

BACKGROUND

A. MOM currently operates a number of the Migrant Worker (“MW”) recreation
centres in Singapore, providing MW-centric offerings and activities, which are
intended to create a welcoming space for MWs to meet their daily social and
recreation needs during their rest days. In the event of a pandemic, RC can be
repurposed to serve as testing and vaccination centres for MWs.

B. MOM is desirous of providing funding for the Agreed Purposes.

C. The Operator wishes to apply for funding of the same for the same Agreed
Purposes.

D. MOM agrees to provide funding to the Operator for the Agreed Purposes on the

terms and conditions set out in this Agreement.

THE PARTIES HEREBY AGREE AS FOLLOWS:

1. DEFINITIONS

11

In this Agreement, unless the context otherwise requires:

(@) “Additional Funds” means the additional funding referred to in Clause
4.12.

(b) “Affiliate” means:
(i) with respect to MOM:
1. the Government of the Republic of Singapore as a whole

including all its ministries, government departments and organs
of state;
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2. any statutory board established by or under written law to
perform or discharge any public function under the supervisory
charge of a government ministry or organ of state; and

3. any company limited by guarantee established by, where its sole
or majority member is, or where the right to appoint the majority
of its directors vests in, a Government ministry or an organ of
state.

(i) with respect to the Operator, any entity that directly or indirectly
controls, is controlled by or is under common control with the Operator.

“‘Agreed Purposes” means the following purposes for which the Parties
are intending to work together to maximise MW visitorship at the RC and
comprehensively meet MWs’ needs through improved offerings:

(i) the Operator shall run and manage the RC. The Operator shall
operate the RC in a manner which makes it a safe and attractive
environment for migrant workers to spend their leisure time;

(i) the Operator shall operate the RC with the intent of attracting and
improving MW visitorship to RC and promoting MW welfare, through
the provision of all necessary services and amenities within the RC;
and

(i) Any other purpose(s) as may be mutually agreed in writing upon by
both Parties.

“‘BV Funds” has the meaning set out in Clause 4.1.

“Call for Proposal” or “CFP” has the meaning set out in Clause 1.1 of Part
1 Section B (Terms and Conditions) of the CFP Contract.

“CFP Contract” means the contract between MOM and the Operator
arising out of MOM’s acceptance of the offer constituted by the Operator’s
proposal by way of MOM’s letter of acceptance dated <insert date>.

‘conflict of interest” means any matter, circumstance, interest, or activity
involving or affecting the Operator, the Operator’s officer, personnel,
employee or agent which may or may appear to impair the ability of the
Operator to perform the Operator's obligations under this Agreement
diligently, objectively and without bias.

‘control”, in relation to a person, means having the power, directly or
indirectly, to influence the management and policies of the person, whether
through the ownership of the shares, by contract, or otherwise.

‘Data” means any information, whether oral, in writing, electronic or in
whatever form whatsoever, received or obtained in connection with the
Agreement (or any agreement entered into pursuant to the Agreement),
including:
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information which relates to MOM or any Affiliate of MOM,;

information which relates to the existence and the provisions of the
Agreement or of any agreement entered into pursuant to the
Agreement;

any analyses, compilations, notes, studies, memoranda or other
documents derived from, containing or reflecting such information;

information relating to the Agreed Purposes (including its existence),
the fact that discussions pertaining to the Agreed Purposes are taking
or have taken place, and information which relates to the existence or
content of the discussions;

any information that the Operator, its Affiliates, or any of the
Operator’s or its Affiliates’ Permitted Recipients knows, or could
reasonably be expected to know, is confidential; and

the fact that MOM or any Affiliate of MOM has in its (or their)
possession, custody or control, or is or may be utilising for any
purposes whatsoever, any of the foregoing Data,

but shall not include information that is:

(vii)

(viii)

(ix)

)

or has become public knowledge otherwise than through breach of
agreement or other legal obligation or through the default or
negligence of the Operator, its Affiliates, or any of its or its Affiliates’
officers, directors, partners, members, employees, agents or
consultants;

lawfully in the possession of the Operator or already known to the
Operator on a non-confidential basis prior to the Operator receiving
or obtaining such information as a result of entering into the
Agreement, as evidenced by written records; or

independently developed by the Operator without use of any of the
information referred to in (i) to (vi) above; or

disclosed to the Operator without any obligation of confidence by a
third party who is not itself under or in breach of any obligation of
confidentiality.

“‘Data Breach” means any breach of security leading to:

(i)
(ii)

unauthorised disclosure of or access to Data; or

accidental or unlawful destruction of or access to Data.
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‘day” means calendar day.
‘Funds” has the meaning set out in Clause 4.1.

‘Funding” means the provision of Funds.

‘Funded Activities” means activities which are related to the Agreed
Purposes, including:

0] The operation and management of the RC and in line with all other
requirements as MOM may determine. These include, but are not
limited to, unscheduled repairs and works of existing facilities;

(i) Activities as proposed in the Operator’s submitted Proposal; and

(i)  Works on or to or affecting the RC as instructed by MOM from time
to time;

(iv)  Any other activities e.g., organising of ad-hoc events as instructed by
MOM from time to time.

‘Funding Year” or “FY” means the funding period of twelve (12) months
beginning on 1 January of a calendar year and ending on 31 December of
the calendar year for KBRC and beginning on 1 April of a calendar year and
ending on 31 March of the following calendar year for WRC, unless
otherwise stated.

‘Incident” means an event involving MWs that affects their health or is likely
to cause problems with the maintenance of peace and order in the RC, for
example, MWs falling ill and fainting, MWs being drunk and disorderly or
MWs scuffling and fighting in the RC.

“KPIs” has the meaning set out in Clause 3A.1.

‘Losses” means all liabilities, losses, damages, actions, claims, demands,
costs (including legal costs on a full indemnity basis and experts’ and
consultants’ fees), settlement sums and sums paid in satisfaction of court,
arbitral or expert award.

"Management Meeting" means a meeting comprising members from both
Parties. The members and frequency of the meeting shall be mutually
agreed on by the Parties, and each Party shall be represented by at least
one (1) person with the authority to make decision on behalf of the
respective party.

“‘Migrant Worker”, “MW” or “MWs” means a holder of a Work Permit
(including domestic workers) or an S Pass holder.
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“‘Migrant Worker Visitorship” means, in relation to any period of time as
may be determined by MOM in its sole discretion, the sum of Migrant
Worker Weekday Visitorship and Migrant Worker Weekend and Public
Holiday Visitorship.

“‘Migrant Worker Weekday Visitorship” means, in relation to any period
of time as may be determined by MOM in its sole discretion, the count of
visits by Migrant Workers to the Recreation Centre on weekdays (Monday,
Tuesday, Wednesday, Thursday and Friday), excluding public holidays that
fall on weekdays.

“‘Migrant Worker Weekend and Public Holiday Visitorship” means, in
relation to any period of time as may be determined by MOM in its sole
discretion, the count of visits by Migrant Workers to the Recreation Centre
on weekends (Saturday and Sunday) and public holidays.

“month” means calendar month.

‘operating hours” has the meaning set out in Clause 3.2(t).

“‘Permitted Recipients” means the officers, directors, partners, members,
employees, agents or consultants of the Operator or its Affiliates who are
expressly authorised by MOM to receive such Data pursuant to or in
accordance with the terms of this Agreement.

“Personal Data” or “personal data” shall have the same meaning in the
Agreement as the definition of “personal data” in the Personal Data
Protection Act 2012.

“‘Personnel”, in relation to a person, means a director, officer, employee or
agent of that person, or any individual engaged by that person under a
contract for service.

“Proposal” means the offer submitted by the Operator to fulfil the Agreed
Purposes in response to the CFP, and other documents submitted by the
Operator and accepted in writing by MOM as modifying such offer
submitted by the Operator.

‘public holiday” means any day which is declared to be or proclaimed as
a public holiday or which under any written law is to be observed as a public
holiday in Singapore, and shall include any day mutually agreed by Parties
to be a public holiday e.g. the eve of public holidays where events or
programmes are held.

“‘quarter” means a period of three (3) consecutive months commencing on
1 January, 1 April, 1 July or 1 October of each year.

“Recreation Centres” or “RC” means the recreation centres located at the
following addresses, and “Recreation Centre” or “RC” means any one of
them:
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S/N Name of recreation Address
centre
Kaki Bukit

1. Recreation Centre | 7 Kaki Bukit Avenue 3, Singapore 415814
("KBRC”)
Woodlands , :

5. Recreation  Centre %g(;lv;/;)odlands Industrial Pk E7, Singapore
("WRC")

(gg) “rectification costs” means all reasonable costs incurred by MOM in
ensuring the fulfilment of the obligations in this Agreement, including but
not limited to internal staff costs, external vendor fees and administrative
expenses.

(hh) “Security Breach Event” means any actual, potential or suspected breach
of security in connection with this Agreement, including without limitation
the following:

(i) any incident leading to unauthorised access to data, applications,
services or devices;

(i) any incident leading to the security or integrity of MOM'’s systems or
network being compromised;

(i) any physical security breach;

(iv) any cyber-security breach; and

(v) any Data Breach.

(i)  “Sub-Operator” means any person, firm or company engaged by the
Operator to perform any part or parts of the Operator’s obligations, and
includes the Sub-Operator's duly appointed representatives, successors
and permitted assignees and the Sub-Operator’s Sub-Operators.

() “Term” has the meaning set out in Clause 2.1 herein.

1.2 In this Agreement, unless a contrary intention appears:

(@)

(b)

words importing the singular only shall also include the plural and vice versa
where the context requires;

the headings are for convenience of reference only and shall not be taken
into consideration for the purpose of interpretation;
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references to a person include a body corporate, company, limited liability
partnership, partnership, society or government agency (whether or not
having separate legal personality);

a reference to “including” shall not be construed restrictively but shall mean
“including without prejudice to the generality of the foregoing” and “including
but without limitation”;

any reference to any legislation shall be deemed a reference to such
legislation as amended or revised from time to time and be deemed to
include any subsidiary legislation made under such legislation; and

for the purposes of computing time, a period of days from the happening of
an event or the doing of any act or thing shall be deemed to be exclusive of
the day on which the event happens or the act or thing is done.

DURATION OF AGREEMENT

This Agreement shall:

(@)

(b)

For KBRC: commence on 1 January 2026 and end on 31 December 2028
(both dates inclusive); and/or

For WRC: commence on 1 April 2026 and end on 31 March 2029 (both
dates inclusive);

(individually, the “Term”), unless terminated in accordance with the
provisions herein.

Notwithstanding Clause 2.1, the Parties may extend the Term on such terms as
may be mutually agreed by them in writing.

ROLES AND RESPONSIBILITIES

MOM shall, subject to the terms of this Agreement and the Operator’s compliance
with such terms:

(@)

(b)

(©)

Disburse BV Funds of up to <funding amount of S$X> to the Operator over
the duration of this Agreement. This includes a baseline component and a
variable component;

Disburse bonus funds to the Operator over the duration of this Agreement
in accordance with Clause 4.3A and Annex E. For the avoidance of doubt,
bonus funds do not form part of the total BV Funds as mentioned in Clause
3.1(a) above;

Provide, by way of funding to the Operator, the rental fees of the land and
buildings of the RC. The rental fees, amounting to <valuation amount of
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S$X>, is determined based on the fair market rental fees of the land and
building of the RC. To avoid doubt, this fund does not form part of the Funds;
Provide, by way of reimbursement to the Operator, the costs associated with
works as instructed by MOM to the Operator from time to time. To avoid
doubt, the reimbursement provided for such works does not form part of the
BV Funds as mentioned in Clause 3.1(a) above.

The Operator shall:

(@)

implement all the proposals as set out in the Operator’s Proposal, unless
MOM instructs otherwise in writing;

Usage of Funding

(b)

(©)

(d)

(e)

(f)

ensure proper and diligent control to avoid unnecessary incurring of
liabilities;

carry out the Funded Activities diligently, effectively and to the best of the
Operator’s ability in accordance with industry standards and best practices;

not make any changes to the Funded Activities except with the written
consent of MOM,;

use the Funds prudently and ensure all expenditure incurred is reasonable
and justified. The Operator shall exercise sound financial management,
having regard to economy and efficiency and bearing in mind the Funds are
public monies;

bear all costs related to the operations of the RC, including any licenses,
fees, permits, certifications, taxes and stamp duties required by
government agencies for such operations;

Compliance and Regulatory

(@)

(h)

(i)

()

(k)

not breach any laws in the carrying out of the Operator’s activities, whether
or not related to the Agreed Purposes;

take all reasonable precautions to ensure there is no proselytising of any
religion (or the lack thereof) in all activities carried out by the Operator within
the RCs;

not engage in conduct or activities in a manner prejudicial to the interest or
reputation of MOM,;

unless otherwise approved by MOM, not disseminate any communication
implying or stating that the Operator’s goods or services have received any
approval, endorsement or recommendation by MOM;

comply with any regulatory and reporting requirements by the respective
government agencies and authorities;
CONFIDENTIAL
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obtain and maintain the validity of all necessary licences and permits by the
respective government agencies and authorities required for the operation
of the RC;

ensure that all of its Sub-Operators are also in compliance with all
applicable laws and regulations by Government agencies and shall keep
MOM indemnified against all penalties and liabilities of every kind for any
breach of any such laws. The Operator shall replace any Sub-Operator
which, at any time during the period of the Agreement, breaches any
applicable laws and regulations set by Government agencies;

[only for WRC] make an application for a Green Mark certification, from
the Building and Construction Authority of Singapore, when required to by
MOM;

Operational

(0)

(9))

(@)

()

(t)

(u)

run and manage the RC in a manner which makes it a safe and attractive
environment for MWs to spend their leisure time;

ensure that in the event of an emergency or crisis (including but not limited
to public health emergencies, natural disasters or national security
situations), MOM would be able to utilise the RC as a key facility to engage
with and ensure the well-being of MWs (e.g. to repurpose the RC as a
vaccination centre). The Operator shall do all things necessary to assist
MOM with the conversion of the RC for such purposes, as MOM may so
direct;

operate the RC with the intent to improve MW visitorship to the RC, through
the provision of services and amenities within the RC;

ensure all the Funded Activities are operated in a fair manner with equal
access to all MWs for such activities;

assist MOM in using the RC to facilitate activities and engagement by non-
government entities and other entities with MWs, and conduct pilots as may
be directed by MOM from time to time;

ensure that the RC operates from 8:00am to midnight every day
(“operating hours”), unless otherwise agreed between MOM and the
Operator;

ensure that the RC is available for MWs’ use during the operating hours
during the Term. To avoid doubt, where portions of the RC are closed off
for repairs or renovations, the RC shall be considered to be available for
MWs’ use for the Agreed Purposes;
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assist MOM in driving any of the Government’s initiatives, as may be
directed by MOM from time to time;

provide affordable (i) meal options and (ii) essential groceries that cater to
MWSs’ needs;

employ MOM'’s systems for visitorship tracking and RC facilities booking;

for the purposes of tracking visitorship, the Operator shall ensure proper
perimeter controls to channel MWs’ access through the designated
entry/exit points, such as through the use of potted plants or shrubs;

partner with organisations, Non-Governmental Organisations (“NGOs”) that
are in an existing partnership with MOM and expand collaboration with
other NGOs and partners where required by MOM from time to time, with
the RC as a physical nexus;

not charge MWs for use of existing facilities at the RC and shall not charge
other entities for use of non-commercial facilities for organising non-profit
activities or events for the welfare of MWs. The Operator shall ensure that
other entities organising such non-profit activities or events for the welfare
of MWs shall not charge MWs for attending the respective activity or event;

ensure the provision of wifi access to MWSs within the RC;

Tenant management

(cc)

(dd)

(ee)

[For KBRC only] allow DBS Bank Ltd to continue to provide banking
services for migrant workers at KBRC on terms at least equivalent to those
it is subject to as at the time immediately preceding the date of this
Agreement;

[For WRC only] allow a Medical Provider to continue providing medical
services for migrant workers at WRC for the period of the Medical Provider’s
contract with MOM on terms at least equivalent to those the Medical
Provider is subject to as at the time immediately preceding the date of this
Agreement. In addition, the Operator shall work with MOM and the Medical
Provider to rent to the Medical Provider additional floor area of up to 130
square metres, which shall be situated adjacent to the existing medical
clinic as found in Annex A, for the expansion of the Medical Provider’s
operations, as may be required by MOM. To avoid doubt, where additional
floor area is rented to the Medical Provider, the Operator may increase its
fees on a pro-rata basis calculated using the same unit rate as that charged
for the original floor area as at the time immediately preceding the date of
this Agreement. For the purposes of this Clause, “Medical Provider”
means the medical provider appointed by MOM from time to time to provide
eligible MWs with medical services;

[For WRC] upon MOM'’s request, set aside up to 490 square metres of floor
area in WRC's premises and rent such floor area to persons selected by
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MOM from time to time at a rental rate determined by MOM from time to
time;

have discretion over the tenant mix in the RC, subject to the following: MOM
shall have the right to require the Operator to cease any operations or
activities at the RC that MOM deems objectionable in its sole discretion. An
indicative list of appropriate operations or activities at the RC can be found
within Annex B and are non-exhaustive. For any operations or activities
beyond the indicative list within Annex B, the Operator shall obtain MOM'’s
prior written approval before commencing any such operations or activities;

Facility Management

(gg) procure and ensure that works relating to the facility management of the

RC (as required for the smooth and proper operation of the RC or as
instructed by MOM from time to time) are carried out and completed;

(hh) ensure that the RC is clean and operated in a safe and professional manner

(ii)

()

(kk)

and in accordance with industry norms and practices, and this shall include
ensuring that the following (without limitation) are met:

(i) general property management and maintenance including but not
limited to the provision and maintenance of necessary lighting, air
conditioning units and necessary equipment for day-to-day
operations;

(i) adequate provision of security and surveillance through means of
scaling the quantity and types of security personnel such as Auxiliary
Police Officers (“APOs”);

A. Day-to-day operations: ensure proposed security manpower is
sufficient for day-to-day operations, including, but not limited to,
visitor access control, patrol and crowd management;

B. Large scale events (at least 1,000 attendees): to have at least 2
APOs on-site throughout the duration of the event; and

C. Sufficient CCTV coverage of the perimeter of the RC and common
spaces. This includes, but not limited to, the entrances and exits
of the RCs, and event spaces such as multi-purpose halls;

ensure that mechanical and electrical services in the RC are managed and
maintained,

ensure that landscape, sanitary and plumbing maintenance is provided for
the RC;

ensure that cleaning and waste management is provided for the RC;
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ensure that pest control services, including preventive measures, regular
inspections, extermination, fumigation, eradication, and removal of all pests
on both routine and ad-hoc basis as and when required, is provided for the
RC;

(mm)ensure that large scale events catered to MWs (for at least 1,000 MW

attendees) are conducted at the RC on International Migrants Day and all
public holidays and New Year’s Eve or as mutually agreed by Parties;

Reporting and Audit

(nn)

(00)

(PP)

organise and conduct regular Management Meetings with MOM on issues
relating to this Agreement.

provide MOM with a status report in accordance with template(s) issued

and frequency required by MOM. The report is to include the following, but
not limited to:

(i)  Visitorship trends;

(i)  Possible reasons if Migrant Worker Visitorship does not meet the KPIs
and shall share how the Operator intends to improve visitorship;

(i) A report on all programmes in the past quarter;

(iv) Programmes line-up planned for the next quarter;

(v) Changes to tenant mix, if any;

(vi) Significant Incident(s), if any, in the past quarter;

(vii) Improvement works in the past quarter, if any;

(viii) Improvement works planned for the next quarter; and
(ix) Reporting for Green Mark standards (where applicable);

submit an annual performance report to MOM within four (4) months after
the end of each Funding Year. The annual performance report to be
provided at the Management Meeting shall include information on the
Operator’s proposed initiatives for the upcoming Funding Year and events
which were completed, such as but not limited to:

() Migrant Worker Visitorship;

(i) MW’s attendance at events conducted as part of Funded Activities —
The list of events and the number of MWs who attended each event;
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(i)  Any matters pertaining to Funds and Additional Funds;
(iv) incident management, if any collected and expended;

(v) List of retail and food & beverage operations within the RC and the
respective prices charged to MWs, including but not limited to meals
and groceries;

(vi) Any media publicity for an initiative or event;

(vii) Proposal on any major works within the RC;

(viii) Any other outcomes that demonstrate the success of the initiative or
event;

(ix) Stall tenancy and occupancy mix; and
(x) Any other key initiatives;

submit to MOM an external audit report yearly on the expenditure and
Revenue collection within two (2) months after the closure of each Funding
Year in accordance with Clause 3B;

adhere to MOM’s incident management framework on managing issues
involving MWs at the RC and provide MOM with a detailed incident
management standard operating procedure aligned with MOM’s incident
framework within two (2) months after the commencement date of this
Agreement as set out in Clause 2.1 above. The Operator shall report the
issues to MOM as per the approved incident management framework;

provide MOM with a sub-contracting framework which the Operator shall
adopt when appointing a Sub-Operator and obtain MOM's written approval
for such proposed framework within two (2) weeks, unless otherwise
agreed by MOM in writing, after the Operator receives the Letter of
Acceptance,

provide MOM with a procurement framework which the Operator shall
adopt when procuring any goods and services in furtherance of the Agreed
Purposes and obtain MOM's written approval for such proposed framework
within two (2) weeks, unless otherwise agreed by MOM in writing, after the
Operator receives the Letter of Acceptance; and

immediately notify MOM if the Operator is issued with any stepped-up
countermeasures directive under Parts 5 or 6 of the Foreign Interference
(Countermeasures) Act 2021.

Except as declared to and approved by MOM, the Operator warrants that the
Operator has not obtained funding for the Agreed Purposes from any
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government agency other than the Ministry of Manpower or any other third party
prior to the commencement date of this Agreement as set out in Clause 2. The
Operator shall also declare to MOM any funding for the Agreed Purposes that
the Operator intends to obtain from any such other source. MOM shall be entitled

(a) toreduce or terminate the Funding if MOM is of the view that it is no longer
necessary to fund the Operator or to provide funding to that extent, as the
case may be; and

(b) to recover the Funds where there has been a failure to declare or obtain
approval for any funding from any such other source.

The Operator agrees to —

(@) comply with any direction or guideline with regard to the Funded Activities
as may be required by MOM from time to time;

(b) participate in and co-operate with promotional activities relating to the
Funding or share learning as may be required by MOM; and

(c) promptly provide to MOM with any information as MOM may require from
time to time.

REPORTING, PERFORMANCE MONITORING AND EVALUATION

Unless otherwise agreed by MOM in writing, the Operator shall meet the Key
Performance Indicators (“KPIs”) as set out in Annex C. The Migrant Worker
Visitorship may be tracked by MOM and shared with the Operator at such
intervals as MOM deems appropriate, which may include quarterly intervals.
The Migrant Worker Visitorship shall be calculated as follows:

(@) Migrant Worker Weekday Visitorship: The total visitorship for all
weekdays divided by the total number of weekdays, for such period of time
as may be determined by MOM in its sole discretion; and

(b) Migrant Worker Weekend and Public Holiday Visitorship: The total
visitorship for all weekends and public holidays divided by the total number
of weekend and public holiday days, for such period of time as may be
determined by MOM in its sole discretion.

If the average Migrant Worker Visitorship (per day) fail to meet the KPIs in a
guarter, the Operator shall provide the possible reasons resulting in the failure
to meet the KPIs, and share how the Operator intends to improve visitorship in
the next quarter. The Operator shall, at the Management Meetings, update
MOM on the operation of the RC and the monitoring of KPIs.

Any potential changes to the methodology for tracking and reporting RC
visitorship, including the system specified in paragraph 3.2(x), shall be
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discussed and mutually agreed in writing between Parties at the management
meetings before implementation. Such mutual agreement shall take the form of
the notes of meeting of each meeting.

The Operator shall provide up-to-date written reports to MOM on the
expenditure of the Funds as set out in Annex D and the achievement of the
KPIs with such frequency and in such format as MOM may require. The
Operator shall, within such time period as may be specified by MOM, provide
any supporting document or information that may be required by MOM to
enable MOM to verify the accuracy of the reports.

The Operator shall, within such time period as may be stipulated by MOM and
as and when required by MOM from time to time, provide MOM with any
assistance and information requested by MOM relating to the use of the Funds.

The Operator shall attend such meetings as MOM may require from time to time
with reasonable written notice given:

(a) to provide updates to MOM in relation to the progress of the Funded
Activities; or

(b) for any other purposes relating to this Agreement.

The Parties may, by mutual agreement, review and revise (through the
execution of a variation to this Agreement) the KPIs if the following
circumstances so require:

(a) Significant changes in the business environment e.g. unexpected closure
of a big dormitory (i.e., a dormitory housing with no less than 1,000 MWs)
in the vicinity of the RC, changes in market conditions or changes in the
regulatory landscape;

(b) Occurrence of unforeseen events e.g., pandemic, economic crises; or

(c) Significant discrepancies in the proposed KPIs and actual performance of
the RC due to inaccuracies in current reported visitorship figures

If any of the circumstances stated in 3A.6 (a) to (c) are met and the Operator
assessed that there is a need to review the KPIs, the Operator shall make a
request to MOM in writing to initiate the process to review the KPIs.

The Operator shall immediately notify MOM when the Operator becomes aware
that the Operator will not be able to, or is not likely to be able to, comply with
any of the Operator’s obligations under this Agreement. Without prejudice to
the rights under this Agreement, MOM shall be entitled to, at its sole discretion,
either: (a) terminate this Agreement with immediate effect; or (b) require the
Operator to take measures as MOM may require to address any potential
inability to comply with this Agreement. To avoid doubt, there is no legal
obligation on MOM to provide assistance related to the Operator’s inability to
comply with this Agreement.
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The Operator shall immediately notify MOM if there is, or there is suspicion of,
any suspected financial irregularity, fraud or any other misuse of any Funds
paid under this Agreement.

3A.10 Upon completion of this Agreement, the Operator shall submit a report on the

expenditure of the Funds as soon as practicable in the format set out in Annex
D.

3A.11 The Operator shall develop and maintain the Standard Operating Procedures

3B.

3B.1

(“SOPs”) governing the operations of the RC within six (6) months after the
Operator receives the Letter of Acceptance, unless otherwise agreed by MOM
in writing. The Operator shall provide a copy of the SOPs to MOM upon request.
MOM may direct the Operator to amend the SOPs from time to time, and the
Operator shall implement those amendments. The Operator shall comply with
the approved SOPs in accordance with MOM'’s directions. If an SOP conflicts
with this Agreement, this Agreement shall prevail.

ADDITIONAL REQUIREMENTS

For any operating surplus by the Operator above S$300,000 per RC annually,

the Operator shall utilise the Plough back amount in the subsequent Funding
Year to fund MW-related initiatives or improvements to any of the RC in
furtherance of attaining the Agreed Purposes. The Operator shall obtain MOM's
prior written approval before commencing any such MW-related initiatives or
improvements to any of the RC. To avoid doubt, the written approvals may take
form of notes of management meetings or separately approved by Chief, ACE
Group of MOM. The Operator shall document all MW-related initiatives or
improvements to the RC, by means of invoices and written approvals in
management meetings.

3B.2 The following shall apply for determining and utilising the Plough back amount:

(&) Within 2 months after the end of each Funding Year, the Operator shall
submit the following to MOM: (i) the audit report pursuant to Clause 3.2
(qq) herein; (ii) detailed calculation of the Plough back amount; and (iii)
comprehensive plan for utilising the Plough back amount (“comprehensive
plan”).

(b) The Operator shall address MOM'’s requests for clarifications or
amendments to the submissions at Clause 3B.2(a) within 14 days of such
request. Upon MOM's approval of the comprehensive plan, the Operator
shall implement the approved comprehensive plan within the timeline set
out therein.

(c) If the Operator fails to (i) submit any of the items required under Clause
3B.2(a) and (b) within 14 days, or (ii) meet the milestones stated in the
approved comprehensive plan within 2 months of its scheduled completion
date, MOM shall be entitled to recover the corresponding portion of the
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Plough back amount from the Operator by issuing a written notice to the
Operator.

(d) If the Operator fails to pay the corresponding portion of the Plough back
amount to MOM within 1 month of MOM's written notice given pursuant to
paragraph (c) above, MOM shall be entitled to either or both: (i) deduct the
outstanding amount from any future fund disbursements to the Operator;
and/or (ii) take any other necessary action to recover the amount, including
but not limited to commencing legal proceedings.

(e) To avoid doubt, any request for extension to the timeline under this Clause
3B.2 must be approved by MOM.

If this Agreement is not extended beyond the Term pursuant to a mutual
agreement between the Parties, the Operator shall submit the audit report and
the calculation of the Plough back amount for the third Funding Year within two
months after the expiry of this Agreement unless parties have mutually agreed
to extend the deadline. MOM shall be entitled to deduct the Plough back amount
from the total variable funds and bonus funds prior to disbursement. In the event
that the Plough back amount exceeds the total variable and bonus funds, the
Operator shall pay to MOM the remaining Plough back amount within 14 days
of MOM’s approval of the calculation of the Plough back amount. If this
Agreement is extended beyond the Term pursuant to a mutual agreement
between the Parties, the Plough back amount framework shall continue as
stated in Clause 3B.1 and 3B.2.

3B.4 The Operator shall not apply the Plough back amount in Clause 3B.1 to any

3B.5

initiatives that are not (1) approved in Management Meetings; or (2) approved
in writing by MOM. Any amounts expended by the Operator for such initiatives
that are not approved by MOM shall be disregarded in determining if the
Operator had discharged its obligations under Clause 3B.1.

For the purposes of this Clause 3B:

"operating surplus" means the total sum of: (1) BV Funds provided in
accordance with Clauses 4.3(a) and 4.3(b) herein and (2) Revenue, as defined
in Clause 3B.5; less the sum of the Operator's operating expenses in
furtherance of the Agreed Purposes, determined at the end of each Funding
Year. To avoid doubt, the funds provided in accordance with Clause 4.3A is
excluded from the definition of operating surplus.

“Plough back amount” means the amount derived by applying the specified
percentage in the column titled “Plough back rate” in the table immediately
below to the operating surplus in a given Funding Year:

Operating surplus Plough back rate Plough back amount
(%)
First S$300,000 0 0
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. .
Next S$500,000 50% of operating Up to S$250,000
surplus
. .
In excess of $$800,000 | 190 /"S‘l’;&ﬂira“”g All in excess of S$800,000

To illustrate, where the annual operating surplus for an RC is S$500,000, the
Plough back amount is S$100,000, calculated as follows. For the first
S$300,000 of operating surplus, the plough back amount is $0. For the next
S$200,000 of operating surplus, the plough back amount is S$100,000 (i.e.,
50% multiplied by S$200,000). Therefore, where the annual operating surplus
for an RC is S$500,000, the Operator shall utilise S$100,000 of such surplus
towards MW-related initiatives or improvements to any of the RC in furtherance
of the Agreed Purposes.

"Revenue" shall mean all commercial revenue collected from or arising out of
the RC, which shall include but not be limited to: any rental payments or
incidental profits related to the rental of space in the RC such as proceeds from
the operation of shop units, rental of shop units, event spaces, and vending
machine spaces, and parking facilities.

“‘MW-related initiatives or improvements to any of the RC in furtherance
of the Agreed Purposes” may include but are not limited to the items set out
in the table below:

Infrastructural upgrades to RC | ¢ Gym Rooms
Tentages for flea markets

Enhanced Programming and/or
Special Events

Sports tournaments in RC
Monthly free haircuts at RC barber shops

4 FINANCIAL ARRANGEMENTS
Funding
41 MOM shall, subject to the terms of this Agreement and the Operator’s

compliance with such terms, provide funds to the Operator for the Agreed
Purposes, to be disbursed via:

(a) Baseline funds;
(b) Variable funds;

(baseline funds and variable funds collectively, “BV Funds”); and
(c) Bonus funds;

(BV Funds and bonus funds collectively, “Funds”).
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The mechanisms for the calculation and disbursements of the Funds are set
out in Clauses 4.3 and 4.3A below, and the amounts to be disbursed are
summarised within the Funding Statement at Annex E.

4.2 The maximum amount of BV Funds shall be as follows:

Funding Year Commencement Maximum
(KBRC) Date Amount of BV
Funds
FY2026 1 January 2026 up to <S$X>
FY2027 1 January 2027 up to <S$X>
FY2028 1 January 2028 up to <S$X>
Funding Year Commencement Maximum
(WRC) Date Amount of BV
Funds
FY2026 1 April 2026 up to <S$X>
FY2027 1 April 2027 up to <S$X>
FY2028 1 April 2028 up to <S$X>

4.3  The annual actual amount of BV Funds to be provided to the Operator is to be
assessed and determined by MOM and will be disbursed via baseline funds

and variable funds.

(a) Baseline Funds

() Annual baseline funds are targeted to be disbursed to the Operator
before the start of each Funding Year. The intent of the baseline funds
is to allow the Operator to continue with baseline RC operations, given
the limited cost recovery opportunities.

(i) The actual baseline funds to be disbursed for each Funding Year shall
be assessed and determined by MOM based on the maximum amount
of BV Funds allocated for that Funding Year and in accordance with the

Funding Statement at Annex E.

(b) Variable funds

(i) The variable funds to be disbursed to the Operator for the achievement
of the KPIs in a Funding Year shall be assessed and determined by
MOM based on the maximum amount of BV Funds allocated for that
Funding Year and in accordance with the Funding Statement at Annex

E.

4.3A Bonus funds

() MOM may provide bonus funds (in addition to the BV Funds) of up to
S$200,000 per RC to the Operator for the achievement of the KPIs over
a Funding Year. The bonus funds to be disbursed to the Operator shall
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be assessed and determined by MOM in accordance with the Funding
Statement at Annex E.

In determining the amount of BV Funds to be allocated for any Funding Year or
the actual amount of bonus funds to be disbursed, MOM may take into account
any change in policy or requirement of MOM in relation to any of the Funded
Activities.

The Operator shall ensure that all Funds disbursed under this Agreement are
utilised only for the Agreed Purposes and in accordance with the Agreement.

In the event:

(&8) MOM has disbursed to the Operator more monies than the Operator is
entitled to receive under this Agreement; or

(b) it is discovered that the Operator has utilised the monies received from
MOM for non-allowable or non-approved expenses,

the Operator shall repay an amount equivalent to the said monies to MOM by
such deadline as MOM may specify in writing.

Without prejudice to Clauses 15.1 and 15.2, where MOM is satisfied that the
Operator has failed to adequately:

(&) manage the Funds; or

(b) undertake the Funded Activities in accordance with this Agreement,
MOM may by written notice immediately do any or both of the following:

(a) suspend, reduce or cease the disbursement of Funds to the Operator; or

(b) require the Operator to refund to MOM some or all of the Funds and
Additional Funds.

This Agreement creates no obligation on MOM to make any payment to the
Operator or to reimburse the Operator on any ground or basis whatsoever, for
any costs or expenses the Operator may have incurred prior to the
commencement of this Agreement.

Nothing in this Agreement shall be construed to obligate MOM to provide any
further Funding to the Operator beyond what is specified in this Agreement.

Disbursement of Funds

4.7

The Operator shall submit all of the following documents to MOM to obtain
disbursement of the Funds in accordance with the Schedule of Recurrent Funds
Disbursements set out in Annex E:
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(a) Submission of e-invoice for the funding amount and/or

(b) supporting documentation setting out the Operator’s attainment of KPIs for
the respective Funding Year.

If MOM is satisfied with the documents submitted under Clause 4.7, MOM is
expected to disburse the Funds to the Operator, within 30 days of MOM'’s
receipt of the last satisfactory requisite document. The disbursement of funds
by MOM to the Operator shall be via Inter-bank GIRO.

If the Operator requires an extension of any deadline(s) under Clause 4.7, the
Operator shall make a request in writing to MOM at least 14 days before the
relevant deadline, stating the Operator’s reason(s) for its request. MOM may
consider such request but shall be under no obligation to approve it.

Unless otherwise approved by MOM, the Operator shall not transfer or pay any
part of the Funds to any person, except as payment for expenditure incurred for
the Agreed Purposes in accordance with the Agreement.

MOM shall be entitled to hold back any disbursement of the Funds or any part
of it if the Operator has breached or is reasonably suspected to have breached
any term of this Agreement.

Additional Funds

4.12

413

If the Operator requires additional funding from MOM, the Operator shall make
a request in writing to MOM, at least 3 months before the expected expenditure
and obtain MOM’s prior written approval prior to incurring the relevant
expenditure. The additional funding contemplated under this Clause may
include the fund(s) for operational expenses for major renovations and repairs,
as well as major operational expenses over and above the scope of
maintenance that the Operator is responsible for as part of daily operations
under this Agreement. The Operator’s request for additional funding shall
minimally state the Operator’s reason(s) for its request. MOM may consider any
such request, but shall be under no obligation to approve it. MOM'’s approval (if
any) may be subject to such condition(s) as MOM in its sole discretion
determine(s). If MOM requires the Operator to incur additional expenditures
beyond the scope of the Funds and within the Agreed Purposes, and this results
in the Operator requiring additional funding, MOM shall make a request in
writing to the Operator, at least 3 months before the expected expenditure.

Subject to the Operator's compliance with Clause 4.12, the Operator shall
submit all of the following documents to MOM to obtain reimbursement from
MOM for actual expenditure incurred during the Term and approved by MOM
under Clause 4.12, in accordance with the deadline set out in Clause 4.15:

(a) Aduly completed funding request in the form as determined by MOM, which
shall be signed by an authorised personnel who minimally holds the rank of
Chief Executive Officer rank or equivalent;
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(b) Such relevant supporting document(s) as may be required by MOM
including but not limited to:

(1) report on expenditure set out in Annex D; and
(i) invoices and receipts; and
(iii) copies of the relevant reports and documents in relation thereto;

(c) Reconciliation statement of funds received from MOM and actual
expenditure incurred as at the last day of the previous quarter of a Funding
Year.

For the purposes of Clause 4.13, the Operator shall submit all document(s)
necessary to obtain reimbursement within 30 days from the completion of
works.

If MOM is satisfied with the document(s) submitted under Clause 4.13, MOM
is expected to reimburse to the Operator the funds requested under its
Submission for Fund Request within 30 days from the last date when all
documents under Clause 4.13 are received. The disbursement of funds by
MOM to the Operator shall be via Inter-bank GIRO.

REPRESENTATIONS, WARRANTIES AND UNDERTAKINGS

The Operator represents and warrants all the information provided by the
Operator to MOM is true and accurate, and acknowledges and agrees that
MOM is relying on these representations and warranties in agreeing to provide
Funding under this Agreement.

The Operator represents, warrants and undertakes that —

(&) The Operator has and will continue to have the necessary experience, skill,
knowledge, expertise and competence to undertake the Funded Activities;

(b) The Operator is not and will not be subject to any contractual or other
restriction imposed by the Operator’'s own or any other entity or by law
which may prevent or materially impede the Operator from meeting the
Operator’s obligations under this Agreement;

(c) The Operator is and continues to be not aware of anything in the Operator’s
own affairs (including any actual, perceived or potential conflict of interest),
which the Operator has not disclosed to MOM, which might reasonably
have influenced the decision of MOM to make the Funding on the terms
contained in this Agreement; and

(d) there has been no change and will not be any change in the Operator’s
financial position or prospects affecting the Operator’s ability to perform the
Operator’s obligations under this Agreement.
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4A.3 The Operator warrants and represents that the Operator meets all the critical

5

criteria for Funding as set out in Clause 1 of Part 3: Evaluation Criteria of the
CFP and that the Operator undertakes that it shall notify MOM in writing as soon
as possible when the Operator no longer meets the critical criteria. MOM shall
be entitled to terminate this Agreement when the Operator no longer meets any
of the critical criteria and Clause 15.8 shall apply to such termination.

FUNDING GOVERNANCE

Books and Records

5.1

5.2

5.3

5.4

5.5

The Operator shall keep and maintain proper books and accounts, receipts,
invoices and any other relevant documents relating to the use or expenditure of
the Funds to allow a proper assessment to be made by MOM and its agents as
to whether the Operator has complied, or is complying, with this Agreement. All
expenditure recorded must be directly related to the Agreed Purposes and shall
not include any unrelated expenditure.

The Operator shall ensure records for conflict-of-interest checks, competitive
bidding documentation and value-for-money assessments are kept in retention.
The Operator shall reflect the Funds in the Operator's accounts as a restricted
fund and shall not include the Funds under general funds.

Where the Operator has obtained funding from a third party or any government
agency other than the Ministry of Manpower for the Funded Activities, in
addition to compliance with Clause 3.3, the Operator shall include the amount
of such funding for the Agreed Purposes in the Operator’s financial reports
submitted under Clause 3A together with details of what that funding has been
used for.

The Operator shall keep separate, accurate and up-to-date accounts and
records of the receipt and expenditure of the Funds received by the Operator.

The Operator shall keep all receipts, invoices and accounts and other
documents relating to the expenditure of the Funds for a period of six (6) years
after the expiry or termination of this Agreement. The Operator’s obligation
under this Clause 5 is without prejudice to and in addition to the Operator’s
obligation to comply with all applicable laws and regulations.

Funds and Bank Account

5.6

5.7

The Operator shall open and maintain a bank account which shall be an
ordinary business bank account approved by MOM (“Bank Account”) to
receive the Funds disbursed by MOM under this Agreement.

The Operator shall ensure that at least two (2) signatories (who have the
required authority from the Operator) are required to operate the Bank
Account.
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The Operator shall not transfer any part of the Funds to bank accounts which
are not ordinary business accounts within the clearing bank system, without the
prior written consent of MOM.

5.8A Any income generated from the use of the Funds shall form part of the Funds

and shall be credited into the Bank Account and used solely for the Agreed
Purposes in accordance with the Agreement.

Assets

5.9

5.10

5.11

5.12

The Operator may use the Additional Funds, subject to the provisions in Clause
4.12, for the purchase of such Assets as may be approved by MOM. The
Operator shall ensure all Assets purchased using the Additional Funds shall be
owned by MOM. MOM shall allow the Operator to have access to and use of
such Assets as the Operator may require.

The Operator shall not encumber or dispose of any Asset procured using the
Additional Funds provided by MOM under this Agreement without MOM’s prior
written approval, and any encumbrance or disposal shall be subject to such
conditions as MOM may impose, including any requirement to pay to MOM the
proceeds of such disposal.

The Operator shall return all Assets (purchased using the Additional Funds
provided by MOM under this Agreement) to MOM within 30 days after the
termination or expiry of this Agreement.

The Operator shall maintain and submit to MOM annually, an asset register in
the format set out in Annex F, for each Asset purchased using the Additional
Funds provided by MOM under this Agreement. The Operator shall submit the
asset register to MOM by the last day of each Funding Year.

5.12A The Operator shall hold all Assets purchased using the Additional Funds

provided by MOM under this Agreement securely and safeguard them against
theft, loss, damage, or unauthorised use and shall not use any of such Assets
as security for any loan, or for credit, payment or other interest, or for the
preparation of, or in the course of, any litigation.

5.12B Unless otherwise agreed in writing by MOM, the Operator shall ensure any

5.13

Asset (purchased using the Additional Funds provided by MOM under this
Agreement) that is lost, damaged or destroyed is promptly repaired, replaced
or reinstated at the Operator’s own expense, including by using the proceeds
of insurance, without using the Funds or Additional Funds. The provisions of
this Agreement shall apply to the reinstated Asset as if it is an Asset purchased
using the Additional Funds.

For the purpose of Clauses 5.9 to 5.12B:

“Asset” means any Specified Asset which has a unit cost of S$10,000 and
above.
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“Specified Asset” means any asset or resource which:
(a) is used for operational or administrative purposes;

(b) has been acquired or constructed with the intention of being used on a
continuing basis; and

(c) is not intended for sale in the ordinary course of the Agreed Purposes,
and shall include (A) leasehold rights over such asset or resource; and (B)

licenses acquired for the use of such asset or resource (e.g., computer
software).

Internal Controls

5.14 The Operator shall implement adequate and appropriate internal controls and

6.1

6.2

6.3

governance for its financial and procurement procedures, including without
limitation the following structure:

(a) Authorised personnel holding a position equivalent to or higher than
Director shall be fully responsible for approving all expenditure incurred in
relation to the approved funding activities in accordance with this
Agreement; and

(b) The Operator shall ensure that the Agreed Purposes are fulfilled (by way of
the Operator’s procurement or otherwise) in accordance with the principles
of transparency, open and fair competition and value-for-money.

INDEPENDENT AUDIT

MOM may, upon fourteen (14) days’ written notice, conduct an audit, including
on-site audits, on the Operator to ensure the provisions of this Agreement are
being complied or have been complied with and/or that reports, and all
information submitted to MOM by the Operator are accurate, correct and not
misleading. Such audit may be conducted by MOM or by its Audit Agents.

The Operator shall do all things to facilitate and assist MOM in fulfilling MOM’s
audit and governance requirements, including giving MOM’s Audit Agents
access to financial accounts and information relating to the use of funding
provided by MOM under this Agreement.

The Operator shall ensure that MOM’s Audit Agents are given full access to all
accounts, records, documents, assets, information and premises in connection
with the funding, and shall provide MOM and its Audit Agents with all
reasonable cooperation and assistance in connection with the audits.
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Unless otherwise expressly provided, the Parties shall bear their own
respective costs and expenses incurred in respect of compliance with their
obligations under this Clause 6, unless the audit identifies a material breach or
default of this Agreement by the Operator, in which case the Operator shall
reimburse MOM for all of MOM’s reasonable costs incurred in connection with
the audit.

For the purpose of this Clause 6, the term “Audit Agent(s)” means the Auditor
General, his personnel, employee or agent, MOM officers, or such auditors as
may be appointed by MOM, or by written law.

Nothing in this Agreement shall prevent or restrict the rights of the Auditor-
General from carrying out any audit, examination or investigation of the
Operator pursuant to applicable law.

In addition to the report referred to under Clauses 3A.3, 3A.10 or Clause
15.8(d) (as the case may be), to certify usage of Funding under this Agreement,
the Operator shall submit to MOM a funding certification (“Funding
Certification”) prepared in accordance with Annex G and the audit procedures
approved by MOM under this clause, within two (2) months, after the end of
each Funding Year, and after the termination or expiry of the Agreement (as
the case may be). The Operator shall propose for MOM’s written approval the
procedures for the Funding Certification audit in accordance with the
requirements in Annex G, prior to commencement of the audit. The Funding
Certification audit shall be in the form of a third-party audit conducted by
independent auditors appointed by the Operator. All expenses and costs in
relation to such audit shall be borne by the Operator.

Unless otherwise agreed by MOM, the Operator shall implement all measures
recommended in the audit report.

The requirement to give fourteen (14) days’ written notice under Clause 6.1
shall not apply and MOM shall be entitled immediate right to audit if MOM is of
the opinion that there may be non-compliance with the provisions of this
Agreement or there are circumstances that warrant immediate audit on the
Operator.

NO ASSIGNMENT OR TRANSFER

The Operator shall not transfer or assign this Agreement, in whole or in part, to
any third party, without the prior written consent of MOM. To avoid doubt,
Clause 7.1 does not prevent the Operator from:

(&) making payments to its Sub-Operators for services rendered in connection
with this Agreement; or

(b) engaging Sub-Operators to perform parts of its obligations under this
Agreement, provided that the Operator remains fully responsible and liable
for all work performed by its Sub-Operators.
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The Operator shall be responsible for the acts, defaults, negligence and
omissions of its Sub-Operators and their personnel, unless prior written
approval is obtained from MOM.

INDEMNIFICATION

The Operator shall fully indemnify and keep fully indemnified MOM against any
and all Losses sustained, incurred, paid by or suffered by MOM arising out of
or in connection with any act or omission on the part of the Operator, its Sub-
Operator(s) or any of its directors, officers, personnel, employee, servants or
agents, provided the same is not caused by the gross negligence or wilful
default or fraud of MOM, its officers or agents.

MOM shall not be liable for any consequence, whether direct or indirect, that
may come about from the activities of the Operator, the use of the Funds or
from the withdrawal of the Funds.

CONFIDENTIALITY

The Operator shall not, and shall ensure that its directors, officers, employees,
servants, agents and Sub-Operator shall not:

(a) publish or release any confidential information to any third party unless prior
written consent for release of such confidential information is granted by
MOM; or

(b) use any confidential information for any purpose other than to perform its
obligations under the Agreement.

The Operator shall, and shall ensure that its directors, officers, employees,
servants, agents and Sub-Operators shall, take all reasonable precautions in
dealing with any confidential information (whether in physical, written or
electronic form or otherwise) received from MOM so as to prevent any
unauthorised persons from having access to such confidential information.

For the purpose of this Clause 8, all information acquired by the Operator
pursuant to this Agreement shall be deemed confidential except for information
which:

(a) at the time of disclosure is in the public domain;

(b) subsequent to disclosure becomes officially released to the public domain
other than through any disclosure by the Operator in breach of this
Agreement;

(c) is shown by the Operator to be lawfully in its possession prior to receiving
or obtaining the information from MOM,;
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(d) is shown by the Operator to have been acquired or developed
independently of any confidential information disclosed to it by MOM;

(e) is required to be disclosed pursuant to any applicable law, regulations or
directives of any relevant government, statutory or regulatory body or
pursuant to any legal process issued by any court or tribunal of competent
jurisdiction, provided that the Operator shall, to the extent practicably
possible and permissible by law or regulations, give MOM prompt and prior
notice of any such requirement and shall cooperate with MOM to limit the
scope of such disclosure to the maximum extent legally possible; or

() is made available to the public by the Operator with MOM’s prior written
approval.

OPERATIONS AND MANAGEMENT OF MOM’S SYSTEMS

The Operator shall (and shall ensure that its Affiliates and Sub-Operators will)
exercise due care in the operations and management of systems, hardware
and software, belonging to MOM. The Operator shall be responsible for the
physical loss and damage of MOM'’s systems that is caused directly and solely
by the Operator.

The Operator shall (and shall ensure that its Affiliates and sub-Operators will)
utilise MOM'’s systems (as directed by MOM) to perform its obligations under
this Agreement. Such systems include (but are not limited to) the following:

(@) any systems for measuring Migrant Worker visitorship at the RC; and
(b)  any systems for the booking of facilities at the RC.
TERMS OF USE OF DATA, PROTECTION AND SECURITY

MOM may (but shall not be required to) disclose Data, to be used strictly for the
Agreed Purposes. In consideration of MOM'’s disclosure of any Data (including
any part thereof), and subject to the exceptions provided in this Agreement or
the prior written consent of MOM, the Operator and its Affiliates undertakes that
it shall:

(@) only use the Data solely for the Agreed Purposes, and shall not use the
Data for any other purpose. The Operator shall not alter, modify or
disassemble any Data or merge Data with any of its existing information
or databases unless required for the Agreed Purposes;

(b) not make any announcement, publication or release or allow or suffer the
announcement, publication or release in any medium information or
material pertaining to this Agreement or the Agreed Purposes without
MOM'’s prior written consent. Any request for MOM'’s consent must include
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an explanation of why the proposed disclosure is necessary for the
purposes of fulfilling the Operator’s obligations under this Agreement;

treat as strictly confidential and not (whether directly or indirectly) disclose,
allow to be disclosed, communicate, publish, release or make available
any Data, in whole or in part, to any person other than its Permitted
Recipients, and provided always that:

(i) thisis on a strictly need-to-know and confidential basis;
(i)  this is solely for the Agreed Purposes; and

(i) The Operator takes all reasonable steps to prevent and restrict the
Permitted Recipients from disclosing, making available or
communicating any Data to any unauthorised persons;

take and maintain all reasonable precautions to ensure that the Data is
protected against loss or damage (whether accidental or otherwise) and
against unauthorised access, use, modification, disclosure or other
misuse. Such precautions shall minimally include using the same
protective measures as are used by the Operator to protect its own
confidential or proprietary information and in any event, shall not be less
than a reasonable standard of care;

not declassify, downgrade or upgrade the security and sensitivity
classifications of the Data as determined by MOM in its sole and absolute
discretion unless prior written consent from MOM has been obtained,

password-protect the Data at all times and ensure any password(s) to
access the Data is/are sent in a different medium from the Data (for
example, if the password-protected data is sent via email, the password
should not be sent via email);

upon receipt of any notice issued by MOM pursuant to this Clause
10.1(g), immediately cease its use of the Data (including any part thereof)
and act in accordance with such notice to destroy and/or return copies of
the Data. MOM may at any time, including after the termination or expiry
of this Agreement, by way of a written notice, and notwithstanding that the
Operator may not have completed its use of the Data for the Agreed
Purposes, request that the Operator:

() return to MOM all Data, including copies thereof produced in the
course of carrying out the Agreed Purposes, in the possession,
custody or under the control of the Operator and the Permitted
Recipients;

(i) securely erase and destroy all softcopies of the Data that exist in
hard disk, removable storage media and other storage media or
facility whatsoever; and,
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provided that the Operator may retain any Data as may be required by
any applicable law, regulations or directives of any relevant government,
statutory or regulatory body (“Applicable Provisions”). Where the
Operator retains any Data pursuant to this provision, the Operator shall
keep all such Data confidential, and all the obligations in Clause 10 shall
apply to such retained Data;

upon completion of the obligations under any notice issued pursuant to
Clause 10.1(g), provide a written confirmation to MOM that it has
complied with those clauses. Such written confirmation shall: (i) include a
description of all Data it is required to retain under the Applicable
Provisions, and (ii) cite the specific Applicable Provisions it is relying on to
retain such Data.

when the Operator becomes aware of any actual or possible unauthorised
disclosure, use or reproduction of the Data or any other breach of this
Clause 10 by the Operator, its Affiliates, or any of its or its Affiliates’
officers, directors, partners, members, employees, agents or consultants,
promptly notify: (i) MOM; and (ii) if Personal Data is involved, the Personal
Data Protection Commission. The Operator shall, at its own costs, take all
reasonable measures (including such measures as directed by MOM
and/or required by law) to rectify and/or limit the extent and impact of the
breach. The Operator shall not, and shall ensure that its Affiliates, or any
of its Affiliate’s officers, directors, partners, members, employees,
personnel, subcontractors, agents and consultants do not, inform any third
party of any Security Breach Event without MOM'’s prior written consent;

comply with all applicable laws including without limitation the Personal
Data Protection Act 2012 and shall keep MOM indemnified against all
penalties and liabilities of every kind for the breach of any such laws;

procure and ensure that all Permitted Recipients are informed of the
confidential nature of the Data and observe and comply with the terms of
this Clause 10, where applicable, as if a reference to “the Operator”
included a reference to them and as if those obligations were imposed on
them. The Operator shall be responsible for the acts, defaults, negligence
and omissions of any of its officers, directors, partners, members,
employees, agents and consultants and that of its Affiliates; and

procure that each Permitted Recipient sign an undertaking to safeguard
official information in the form set out in Annex H and provide a copy of
the signed undertaking(s) to MOM upon request.

permit MOM to access the Operator's premises on reasonable notice in
order to audit the operator’s compliance with this Clause 10 where there
are reasonable grounds to suspect a breach of this Clause 10, or where
MOM is required by law or any regulatory body to retrieve any Data which
has been disclosed,;
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not process, store, access or transfer any Data, including personal data,
outside Singapore, or allow parties outside Singapore to have access to
it; and

keep a list of any Data which is disclosed in a tangible form, along with
any copies made of any Data.

The Operator may disclose Data:

(@)

(b)

to the extent the Operator is required to do so pursuant to any applicable
law, regulations or directives of any relevant government, statutory or
regulatory body (including stock exchange) or pursuant to any legal
process issued by any court or tribunal of competent jurisdiction or in
accordance with the provisions of this Agreement, provided that the
Operator shall, to the extent practicably possible or permissible by law or
regulations, give MOM prompt and prior notice of any such requirement
and shall at its own costs cooperate and comply with MOM'’s reasonable
requests and directions to limit the scope of such disclosure to the
maximum extent legally possible; or

with the prior written consent of MOM but subject to any terms or
limitations which may be imposed by MOM for such disclosure.

MOM may from time to time inform the Operator by way of a written notice that
particular items of Data (as specifically or generally identified in the notice) are
not to be reproduced, in whole or in part, or are not to be converted, stored or
transmitted in electronic or other form. The Operator shall itself comply with
such notices and shall not allow any other person to reproduce (in whole or in
part), convert, store or transmit, in electronic or other form, the particular items
of Data identified in the notice.

10.4 The Operator shall:

@) bear the risk of any loss, damage to or theft of the Data upon receipt

of such Data by the Operator and/or its Permitted Recipients; and

(b) indemnify and keep fully indemnified MOM and its Affiliates against

any and all Losses sustained, incurred, paid by or suffered by MOM
or its Affiliates in connection with any breach of this Clause 10 on the
part of the Operator or its Affiliates, or any of their officers, directors,
partners, members, employees, personnel, subcontractors, agents
and consultants.

10.5 The Operator acknowledges and agrees that all Data is provided “AS IS”. In
particular, the Operator agrees that:

@) MOM makes no express or implied representation and gives no

warranty as to the accuracy or completeness of the Data;
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MOM is not obligated to update or correct any inaccuracies in any
Data; and

prior to entering into any possible transaction with MOM and its
Affiliates, the Operator shall conduct its own due diligence
investigation regarding such transaction as the Operator deems
necessary and prudent.

10.6 The Operator acknowledges and agrees that any breach of this Clause 10 may
result in irreparable injury and damage to MOM and its Affiliates which cannot
be adequately compensated in monetary damages alone. The Operator
therefore agrees that MOM and its Affiliates may, in addition to any other legal
remedies which may be available, seek such injunctive or other equitable relief
as may be necessary to protect itself against any such breach or threatened
breach of this Agreement, including but not limited to obtaining an injunction to
prevent unauthorised disclosure of the Data by the Operator, its Affiliates or any
of the Operator's or its Affiliates’ officers, directors, partners, members,
employees, agents and consultants.

10.7 Personal Data Protection and Security

(@)

(b)

()

(d)

The Operator shall not, and shall ensure that all of its directors,
officers, employees, servants, agents and Sub-Operators do not
access, monitor, use or process personal data obtained or held in
connection with this Agreement, except as reasonably necessary to
perform its obligations under this Agreement.

The Operator shall not, and shall ensure all of its directors, officers,
employees, servants, agents and Sub-Operators shall not disclose
any personal data obtained or held in connection with this
Agreement without prior written consent of MOM. Any request for
MOM'’s consent under this Clause 10 must include an explanation of
why the proposed disclosure is necessary for the purposes of
fulfilling the Operator’s obligations under this Agreement.

The Operator shall in respect of any personal data held by it in
connection with this Agreement, comply with any reasonable
requests, directions or guidelines of MOM relating to the handling of
personal data.

The Operator shall ensure that all personal data obtained or held in
connection with this Agreement and any copies thereof, regardless
of the medium of storage, and which is no longer necessary for the
purposes of its performance of the Agreement is securely destroyed
within 30 days after the personal data is no longer required for the
performance of the Agreement. Any personal data that is retained by
the Operator after such 30-day period, or without written
authorisation of MOM, is a breach of the Agreement. No later than
30 days from the termination or expiry of this Agreement, the
Operator shall provide a written confirmation that it and its Affiliates
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are no longer in possession of any personal data obtained or held in
connection with this Agreement or copies thereof, regardless of the
medium of storage.

INTENTIONALLY LEFT BLANK

GIFTS, INDUCEMENTS AND REWARDS

MOM shall be entitled to immediately terminate this Agreement and recover
from the Operator the Funds provided under this Agreement if:

(a) any Operator Representative has offered or given or agreed to give to any
person any gift or consideration of any kind as an inducement or reward for:

(i) doing or forbearing to do or for having done or forborne to do any act
in relation to the obtaining or performance of the Agreement; or

(i) showing favour or disfavour to any person in relation to any contract
with MOM; or

(b) any Operator Representative has engaged in any activity or conduct that
has resulted or will result in a violation of any Anti-Corruption Laws.

In this Clause 12:

“‘Anti-Corruption Laws” means:

(a) Chapter 9 of the Penal Code 1871,

(b) the Prevention of Corruption Act 1960; and

(c) any other applicable law including any foreign law which:

(i) prohibits the conferring of any gift, payment or other benefit on any
person or any officer, employee, agent or adviser of such person; or

(i) is broadly equivalent to the laws set out in paragraphs (a) or (b) or
which has as its objective the prevention of corruption.

“‘Operator Representative” means any of the following:

(a) the Operator;

(b) the Operator’s Affiliates;

(c) any person employed by the Operator; or

(d) any person acting on behalf of the Operator (whether with or without the

knowledge of the Operator).
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CONFLICT OF INTEREST

12A.1 The Operator shall ensure that the Operator has adequate procedures in place

to enable early identification and effective management of any potential or
actual conflicts of interest which the Operator or the Operator’s officers,
employees and agents may have in relation to this Agreement and the Funded
Activities.

12A.2 The Operator shall notify MOM if any such actual, perceived or potential conflict

12B

of interest arises or is likely to arise and shall take all measures required by
MOM to resolve or deal with the conflict of interest.

CHANGES IN THE OPERATOR

12B.1 The Operator shall inform, and shall have a continuing obligation to inform,

13

13.1

13.2

14

14.1

15

MOM of any change in (a) the strategic direction of the Operator, or (b) the
direct or indirect ownership or ultimate or effective control of the Operator.

RECOVERY AND DEFAULT INTEREST

If the Operator defaults in the payment when due of any sum payable under
this Agreement, such sum shall be recoverable as a debt due to MOM and the
Operator’s liability shall be increased to include interest on such sum from the
date when such payment is due until the date of actual payment (after as well
as before judgment). The interest shall be calculated based on the 3-month
compounded Singapore Overnight Rate Average (published on the website of
the Monetary Authority of Singapore on every 1 March for the period April to
September; and every 1 September for the period October to March) with a
4.5%-point spread added. The interest rate shall be rounded down to the
nearest 0.1%-point.

MOM may retain or set off any sums owed to it by the Operator under this
Agreement or any other agreement with MOM which have fallen due and
payable against any sums due to the Operator under this Agreement or any
other agreement with MOM.

VARIATION OF AGREEMENT

No variation of this Agreement, including the annexes and tables hereto, shall
be valid unless agreed upon in writing and signed by the authorised signatories
of both Parties. A variation made in accordance with this Clause 14 shall not
require consideration for the variation to be binding and enforceable.

UNFULFILLED OBLIGATIONS, REDUCTION OF FUNDING OR
TERMINATION OF AGREEMENT
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Without prejudice to Clause 15.2, if the Operator fails to or is unable to comply
with any obligation stated in this Agreement, the Operator shall promptly notify
MOM of such unfulfilled obligation and at its own cost, take all necessary steps
to remedy the unfulfilled obligation within 2 months from (i) the date of the
breach; or (ii) within such other period as MOM may specify in writing. If the
Operator fails to adequately remedy the unfulfilled obligation within the
timeframe as agreed by MOM, MOM may perform, or engage a third party to
perform, the unfulfilled obligation. MOM shall have the right to deduct from
future funding disbursements under this Agreement, or clawback from the
Operator (by way of repayment of the Funds), the rectification costs relating to
any unfulfilled obligation at a rate that may be determined by MOM in its sole
discretion.

15.1A If there is any change in policy or requirement of MOM in relation to any of the

15.2

Funded Activities, MOM shall have the right to deduct from future funding
disbursements under this Agreement, or clawback from the Operator (by way
of repayment of the Funds or Additional Funds), the amount of expenditure
which the Operator no longer needs to incur as a result of such change (such
amount to be determined by MOM in its sole discretion).

MOM may terminate this Agreement with immediate effect by giving the
Operator written notice if MOM is satisfied that —

(@) there is a breach by the Operator of any provision of this Agreement,
including —

0] use of any part of the Funds for purposes other than for the
Agreed Purposes; or

(b)  there is no work on the Funded Activities within one (1) week from the
commencement of this Agreement;

(c) the Operator has failed to make satisfactory progress on the Funded
Activities;

(d)  there has been improper or imprudent use of the Funds or Additional
Funds;

(e) there has been any material representation or statement made or
deemed to be made by the Operator which is false, inaccurate or
misleading when made or deemed to be made, or breach of warranty or
material non-disclosure by the Operator to MOM under or in connection
with this Agreement or for the purposes of seeking Funding under this
Agreement;

() there has been a contravention of any laws by the Operator;

() the Operator has engaged in any activity involving dishonest intent or
bad faith or where the Operator or any of the Operator's employee
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involved in the carrying out of activities under this Agreement is
governed by a professional body, where the Operator or the Operator’s
employee is found guilty of professional misconduct;

(h)  the Operator has acted in a manner that is damaging or potentially
damaging to MOM'’s interest, reputation, or secularity;

0] there is mismanagement or gross negligence in the management of the
Operator or of any of the Funds disbursed;

()] the Master Tenancy Agreement is terminated; or

(K) there is any change in the strategic direction of the Operator that is
inconsistent with the Agreed Purposes or inconsistent with the policy
direction of MOM.

Upon termination under Clause 15.2 and Clause 15.6(a) to (i), MOM shall be
entitled to require the Operator to repay MOM all or any part of the Funds or
Additional Funds, regardless of whether the Operator has utilised such Funds
or Additional Funds and such repayment shall be made within fourteen (14)
days of the written notification of MOM.

MOM may, without prejudice to its right to terminate the Agreement under
Clause 15.2 and Clause 15.6(a) to (i):

@) reduce the Funds or Additional Funds to the Operator to such amount
as MOM may in its sole and absolute discretion determine; and

(b) require the Operator to repay MOM all or any part of the Funds or
Additional Funds, regardless of whether the Operator has utilised such
Funds and the Additional Funds and such repayment shall be made
within fourteen (14) days of the written notification of MOM.

Where MOM has reasonable grounds —

(@)  to suspect that the Operator is in breach of this Agreement; or

(b)  to believe that there is a serious concern relating to the Operator or this
Agreement that requires investigation,

MOM may investigate into the matter or await the outcome of the investigations
by the proper authorities. Pending investigations and decision, MOM may —

() withhold the disbursement of any part of the Funds or Additional
Funds until investigations are complete; and

(i)  require the Operator not to incur any further expenditure using the
Funds or Additional Funds.
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During such investigation period, the Operator shall render all co-operation
with MOM.

MOM shall, to the extent permitted by law, be entitled to terminate this
Agreement by written notice with immediate effect if -

(&) the Operator undergoes liquidation or is unable to pay the Operator’s
debt as and when it falls due;

(b)  where the Operator is a company or a limited liability partnership, a
receiver or liquidator or provisional liquidator is appointed over any
undertaking or property of the Operator or an order is made or a
resolution is passed for winding-up or dissolution without winding-up
(other than for the purpose of amalgamation or reconstruction) of the
Operator,

(c) where the Operator is a partnership, society or association, the Operator
is dissolved or has a bankruptcy order made against the Operator or any
partner, member or officer of the Operator;

(d)  any application is made for the winding-up, bankruptcy or dissolution of
the Operator;

(e) the Operator enters into any composition or arrangements with creditors;

() The Operator undergoes a change in effective or ultimate control or
direct or indirect ownership;

() the Funds or Additional Funds would no longer achieve the Purposes;

(h)  there is conflict of interest on the part of the Operator which cannot be
avoided; or

0] it is required to do so by financial restraints or any other reason.
MOM may, upon the occurrence of any of the events set out in Clauses
15.6(a) to (i), opt instead to withhold further disbursements of the Funds or

Additional Funds (if any) before deciding whether to terminate the Agreement.

MOM shall be entitled to terminate this Agreement by giving the Operator at
least six months’ prior written notice without having to assign any reason.

Upon receipt of a notice of termination from MOM under this Clause 15, the
Operator shall —

(@) work to bring the Funded Activities to a close and take steps to minimise
the Losses arising from such closure;
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(b) immediately cease utilisation of the Funds unless otherwise approved by
MOM;

(c) return within ninety (90) days of receipt of such notice of termination any
unexpended Funds to MOM; and

(d) submit a report on the expenditure of the Funds as soon as practicable in
the format set out in Annex D.

Nothing in this Clause 15 shall be deemed to affect any other rights or remedies
available to MOM against the Operator for any breach of the Operator’'s
obligations whether under this Agreement or at law or in equity.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement shall be deemed to be made in Singapore and shall be
governed by and construed in accordance with the laws of the Republic of
Singapore.

In the event of any dispute, claim, question or disagreement arising out of or
relating to this Agreement or its subject matter or formation (a “Dispute”), no
Party shall proceed to mediation or any form of dispute resolution unless the
Parties have made reasonable efforts to resolve the Dispute through
cooperation, consultation and dialogue. If the Dispute is not resolved by
agreement between the Parties within six (6) months from the date a Party
communicates the Dispute in writing to the other Party, any Party may proceed
to give the other Party written notice for mediation in accordance with Clause
16.3.

Subject to Clauses 16.2, 16.4 and 16.5, no Party shall proceed to any form of
dispute resolution unless the Parties have made reasonable efforts to resolve
the same through mediation in accordance with the mediation procedure of the
Singapore Mediation Centre (“SMC”). The Parties shall be deemed to have
made reasonable efforts to resolve the same through mediation in accordance
with this clause if they have gone through at least one (1) mediation session at
the SMC. A Party who receives a written notice for mediation from the other
Party shall consent and participate in the mediation process in accordance with
this clause. The mediation sessions are to commence no later than ninety (90)
days from the date of the written notice of mediation, failing which either Party
may proceed to dispute resolution under Clause 16.6. Failure to comply with
this clause shall be deemed to be a breach of the Agreement.

To avoid doubt, Clauses 16.2 and 16.3 shall in no way prevent MOM from
seeking injunctive relief, specific performance or other equitable relief as may be
necessary to protect itself against any threatened, anticipated or actual breach by
the Operator of Clause 8 (Confidentiality) or Clause 10 (Terms of Use of
Data, Protection and Security) of this Agreement. In particular, the Operator
acknowledges and agrees that any breach of Clause 8 (Confidentiality) or
Clause 10 (Terms of Use of Data, Protection and Security) may result in
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irreparable injury and damage to MOM which cannot be adequately
compensated in monetary damages alone. The Operator therefore agrees that
MOM may, in addition to any other legal remedies which may be available, seek
such injunctive or other equitable relief as may be necessary to protect itself
against any such breach or threatened breach.

Clause 16.2 shall not apply to a Dispute referred to the Small Claims Tribunals,
provided that:

(@) the Parties attend a consultation session before a Registrar (where the
Parties will be given an opportunity to resolve the Dispute amicably) after
a claim is filed with the Small Claims Tribunals; and

(b)  the proceedings relation to such Dispute are not:

0] discontinued by the Registrar pursuant to section 17(3) of the
Small Claims Tribunal Act 1984; or

(i) transferred out of the Small Claims Tribunals before or pursuant
to such consultation session.

Each Party irrevocably agrees that the courts of Singapore shall have exclusive
jurisdiction to settle any Dispute. Each Party irrevocably submits to the
exclusive jurisdiction of such courts.

JOINT AND SEVERAL LIABILITY

16A.1 Where the Operator is not a company nor an incorporated entity with a distinct

17

17.1

18

legal personality of its own, the individuals who enter into and sign this
Agreement on behalf of the Operator shall be jointly and severally liable for by
the Operator’s obligations and liabilities arising under this Agreement.

NOTICE

Any notice, request, waiver, consent or approval (“Notice”) to be sent under
this Agreement shall be in writing and shall be deemed to have been duly given
or made when it is delivered by hand or prepaid registered post to the other
Party at the addresses set out above (or such other address(es) as may have
been notified in writing) or sent via electronic mail to the following electronic
mail addresses (or such other electronic mail address(es) as may have been
notified in writing):

(@) MOM: Director Operations, Assurance, Care and Engagement Group,
ng_poey_eng@mom.gov.sg;

(b)  <insert name>: <insert designation>, <insert email address(es)>.

COUNTERPARTS
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This Agreement may be executed in one or more counterparts, and by the
Parties on separate counterparts, but shall not be effective until each Party has
executed one counterpart. Each counterpart when executed shall constitute an
original of this Agreement but all counterparts shall together constitute one and
the same instrument.

ENTIRE AND WHOLE AGREEMENT

This Agreement contains the entire and whole agreement between the Parties
relating to the subject matter of the Agreement and supersedes all prior written
or oral commitments, representations, arrangements, understandings or
agreements between them

SEVERABILITY

In the event any provision in this Agreement is determined to be illegal, invalid
or unenforceable, in whole or in part, such provision or part of it shall, to the
extent it is illegal, invalid or unenforceable, be deemed not to form part of this
Agreement and the legality, validity and enforceability of the remainder of this
Agreement shall not be affected.

RIGHTS OF THIRD PARTIES
A person who is not a party to this Agreement shall have no right under the

Contracts (Rights of Third Parties) Act 2001 to enforce any term of this
Agreement.

RELATIONSHIP OF PARTIES

21A.1 The Operator undertakes the Funded Activities on the Operator’s own behalf

and not on behalf of MOM and nothing in this Agreement shall be construed as
creating a relationship of principal and agent, a partnership, joint venture or
contract for service of any kind between MOM and the Operator or any other

party.

21A.2 The Operator agrees not to misrepresent the Operator’s relationship with MOM

22

22.1

and not to engage in any deceptive or misleading conduct in relation to the
Funded Activities.

CUMULATIVE RIGHTS AND REMEDIES

The rights and remedies of a Party under this Agreement are cumulative and
are in addition and without prejudice to any rights or remedies such Party may
have at law or in equity. No exercise by a Party of any one right or remedy under
this Agreement, or at law or in equity shall operate so as to hinder or prevent
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the exercise by it of any other right or remedy under this Agreement, or any
other right existing at law or in equity.

WAIVER

In no event shall any delay, failure or omission on the part of either of the Parties
in enforcing any right, power, privilege, claim or remedy (“Remedy”), which is
conferred under this Agreement or at law or in equity, or arises from any breach
by the other Party, (a) be deemed to be or be construed as a waiver or variation
thereof, or of any other such Remedy, in respect of the particular circumstances
in question, or (b) operate as a bar to the enforcement or exercise thereof, or
of any other such Remedy in any other instances at any time or times thereafter.

No waiver of any breach of this Agreement shall be deemed to be a waiver of
any other or of any subsequent breach.

Any waiver granted under this Agreement must be in writing and may be given
subject to conditions. Such waiver under this Agreement shall be effective only
in the instance and for the purposes for which it is given.

COMPLIANCE WITH LAW

The Operator must, at its own cost, obtain and maintain all licences, fees,
permits, certifications, approvals, registrations and authorisations without any
restriction or qualification whatsoever so as to enable the Operator to fulfil all
its obligations under the Agreement.

The Operator must, in performing its obligations under the Agreement, comply
with all applicable laws and regulations by Government agencies and shall keep
MOM indemnified against all penalties and liabilities of every kind for the breach
of any such laws.

The Operator must ensure that each of its Sub-Operator comply with all
applicable laws and regulations by Government agencies and must keep MOM
indemnified against all penalties and liabilities of every kind for the breach of
any such laws. The Operator must replace any Sub-Operator which, at any time
during the period of the Agreement, incur a breach in any applicable laws and
regulations by Government agencies.

LANGUAGE

The Operator must ensure that all data, documents, descriptions, diagrams,
books, catalogues, instructions and correspondence provided by the Operator
in connection with this Agreement are written in readily comprehensible English
language.
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The Operator must ensure that any Sub-Operator are proficient in both written
and spoken English for the purpose of performing the Operator’s obligations
under the Agreement.

COMPLIANCE WITH PROGRESSIVE WAGE MARK REQUIREMENTS

Subject to Clauses 26.2 and 26.3, throughout the duration of this Agreement,
if the Operator is PW Mark-Eligible, the Operator must:

(&) maintain a valid Progressive Wage Mark or Progressive Wage Mark Plus
issued by the relevant authority (individually and collectively, “PW
Mark?™);

(b)  ensure that each Sub-Operator who is or becomes PW Mark-Eligible
shall obtain and maintain a valid PW Mark throughout the duration of this
Agreement;

(c) notify MOM of any change to the PW Mark accreditation status of the
Operator or any of its Sub-Operator within one month after the change;
and

(d)  replace any Sub-Operator which, at any time during the period of this
Agreement is PW Mark-Eligible but fails to maintain a valid PW Mark,
with another Sub-Operator approved in writing by MOM within one month
after the Operator being notified of such failure.

The Operator shall comply with Clauses 26.1(b) to (d) in respect of any
replacement Sub-Operator.

If as at the date of this Agreement the Operator is PW Mark-Eligible and has
neither obtained nor applied for the PW Mark, MOM shall have the right to
exempt the Operator from compliance with Clause 26.1(a) for such period of
time as determined by MOM.

If as at the date of this Agreement the Operator is PW Mark-Eligible and has
applied for but has yet to successfully obtain the PW Mark, the Operator must:

(@ be exempted from compliance with Clause 26.1(a) during the period
where the initial application for the PW Mark is being processed by the
relevant authority. MOM may extend the period of exemption by one or
more consecutive periods as determined by MOM; and

(b)  notify MOM of the outcome of the Operator’s application(s) for the PW
Mark within one month after the date of receipt of the outcome of the
application, and provide MOM with the e-Certificate as proof of the
successful application (if any).
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If the Operator is not initially PW Mark-Eligible but becomes PW Mark-Eligible
at any point in time during the period of this Agreement, the Operator must
comply with all the following:

(@) notify MOM on its eligibility for the PW Mark within one month after the
first day of employment of the relevant Local Resident Worker(s) covered
by the Sectoral Progressive Wages and/or Occupational Progressive
Wages;

(b)  apply for a PW Mark by the end of the third month of employment of the
relevant Local Resident Worker(s) referred to in Clause 26.4(a);

(c) provide MOM with proof of its application for a PW Mark within one month
after the date of submission of the application;

(d)  notify MOM of the outcome of the Operator’s application for a PW Mark
within one month after the date of receipt of the outcome of the
application, and provide MOM with the e-Certificate as proof of the
successful application (if any); and

(e) maintain a valid PW Mark for the remaining duration of this Agreement.

If the Operator is not PW Mark-Eligible, the Operator shall comply with all the
following:

(@) ensure that each Sub-Operator who is or becomes PW Mark-Eligible
shall obtain and maintain a valid PW Mark throughout the duration of this
Agreement;

(b)  notify MOM of any change to any Sub-Operator's PW Mark accreditation
status within one month after the change; and

(c) replace any Sub-Operator which, at any time during the period of this
Agreement is PW Mark-Eligible but fails to maintain a valid PW Mark,
with another Sub-Operator approved in writing by MOM within one month
after the Operator being notified of such failure.

The Operator shall comply with Clauses 26.5(a) to (c) in respect of any
replacement Sub-Operator.

MOM shall have the right to terminate this Agreement by giving two months’
prior written notice to the Operator if the Operator fails to comply with any of the
provisions in Clauses 26.1, 26.3(b), 26.4 or 26.5.

For the purposes of this Clause 26, unless the context otherwise requires:

“‘PW Mark-Eligible” in relation to an employer, means an employer who is
eligible to apply for a Progressive Wage Mark or Progressive Wage Mark Plus
as the employer employs at least a Local Resident Worker covered by the
prevailing Sectoral Progressive Wages or Occupational Progressive Wages.
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“‘Local Resident Worker” means an employee who is a Singapore Citizen or
Permanent Resident.

“Sectoral Progressive Wages” mean the progressive wage structure
implemented for specified sectors under the Progressive Wage Model.

“‘Occupational Progressive Wages” mean the progressive wage structure
implemented for specified occupations under the Progressive Wage Model.

CLEAN MARK SILVER AWARD

Throughout the duration of this Agreement, the Operator must:

(@ (for so long as it provides cleaning services in its ordinary course of
business) maintain at least one of the following:

(1) a Class 1 Cleaning Business Licence; or

(i) where such cleaning services are provided prior to 1 January
2026:

(A) aClass 2 Cleaning Business Licence AND at least “Clean
Mark Silver” Award accredited by the National
Environment Agency under the prevailing Enhanced Clean
Mark Accreditation Scheme (the “Clean Mark Silver
Award”); or

(B) a Cleaning Business Licence issued before 1 January
2024 AND at least the Clean Mark Silver Award;

(b)  ensure that each of its Sub-Operators (including each sub-operator for
all levels of subcontracting) providing cleaning services for the RC (each,
a “Cleaning Sub-Operator”) complies with Clause 27.1(a); and

(c) immediately notify MOM if the Operator or any of its Cleaning Sub-
Operators fails to comply with Clause 27.1(a) within fourteen (14) days
after such failure.

MOM shall have the right to terminate this Agreement by giving at least two (2)
months’ written notice to the Operator if any of the following occurs:

(@) the Operator fails to comply with Clause 27.1(a) or 27.1(c); or

(b)  any Cleaning Sub-Operator fails to comply with Clause 27.1(a), and the
Operator does not replace such Cleaning Sub-Operator within fourteen
(14) days after such failure with another Cleaning Sub-Operator
approved by MOM.

27.3 For the purposes of this Clause 27:
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(@) the Operator or a Sub-Operator is deemed to “provide cleaning services”
if any of its employees performs cleaning work or supervises any
cleaning work; and

(b)  “Cleaning Business Licence” means a cleaning business licence
issued by the National Environment Agency under the Environmental
Public Health Act 1987.

To avoid doubt, the Operator must comply with Clauses 27.1(b) and 27.1(c) in
respect of any replacement Cleaning Sub-Operator.

LANDSCAPE COMPANY REGISTER STATUS
Throughout the duration of this Agreement, the Operator must:

(@) (for so long as it provides landscaping services in its ordinary course of
business) maintain the Landscape Company Register status
administered by the National Parks Board;

(b)  ensure that each of its Sub-Operators (including each Sub-Operator for
all levels of subcontracting) providing landscaping services for the RC
(each, a “Landscaping Sub-Operator”) complies with Clause 28.1(a);
and

(c) immediately notify MOM if the Operator or any of its Landscaping Sub-
Operators fails to comply with Clause 28.1(a) within fourteen (14) days
after such failure.

MOM shall have the right to terminate this Agreement by giving at least two (2)
months’ written notice to the Operator if any of the following occurs:

(@) the Operator fails to comply with Clause 28.1(a) or 28.1(c); or

(b)  any Landscaping Sub-Operator fails to comply with Clause 28.1(a), and
the Operator does not replace such Landscaping Sub-Operator within
fourteen (14) days after such failure with another Landscaping Sub-
Operator approved by MOM.

For the purposes of this Clause 28, the Operator or a Sub-Operator is deemed
to “provide landscaping services” if any of its employees performs landscaping
work or supervises any landscaping work.

To avoid doubt, the Operator must comply with Clauses 28.1(b) and 28.1(c) in
respect of any replacement Landscaping Sub-Operator.

LICENCE REQUIREMENTS AND COMPLIANCE WITH EMPLOYMENT
LAWS FOR SECURITY SERVICES

CONFIDENTIAL
45



29.1

29.2

29.3

29.4

30

30.1

Part 5: Schedule 1 — Funding Agreement

Throughout the duration of this Agreement, the Operator must:

(@) (for so long as it provides security services in its ordinary course of
business) maintain a valid security agency’s licence issued under the
Private Security Industry Act 2007;

(b)  (if it at any time provides security services in its ordinary course of
business) not be convicted of any offence under the Central Provident
Fund Act 1953, the Employment Act 1968, the Employment of Foreign
Manpower Act 1990, the Work Injury Compensation Act 2019 or the
Workplace Safety and Health Act 2006;

(c) ensure that each of its Sub-Operators (including each Sub-Operators for
all levels of subcontracting) providing security services for the RC (each,
a “Security Services Sub-Operator”) complies with Clause 29.1(a) and
29.1(b); and

(d)  notify MOM if the Operator or any of its Security Services Sub-Operators
fails to comply with Clause 29.1(a) or 29.1(b) within fourteen (14) days
after such failure.

MOM shall have the right to terminate this Agreement by giving two (2) months’
written notice to the Operator if any of the following occurs:

(@) the Operator fails to comply with Clause 29.1(a) or 29.1(b); or

(b)  any of its Security Services Sub-Operators fails to comply with Clause
29.1(a) or 29.1(b), and the Operator does not replace such Security
Services Sub-Operator within fourteen (14) days after such failure with
another Security Services Sub-Operator approved in writing by MOM.

For the purposes of this Clause 29, the Operator or a Sub-Operator is deemed
to “provide security services” if any of its employees performs security work or
supervises any security work.

To avoid doubt, the Operator must comply with Clauses 29.1(c) and 29.1(d) in
respect of any replacement Security Services Sub-Operator.

EXIT MANAGEMENT

During the Transition Period, the Operator must, at its cost and expense, make
available to MOM and any third party succeeding the Operator appointed by
MOM (“Incoming Operator”) such documents and records and provide such
assistance (including briefings and training) as MOM or the Incoming Operator
may reasonably require to allow an orderly transition to the Incoming Operator
with minimal disruption.
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In this Agreement:

“Transition Period” means:

(@) the period of six (6) months before the expiry or termination of this
Agreement; or

(b)  where the notice period for termination of this Agreement is shorter than
the period referred to in Clause 30.2(a), the period of six (6) months
commencing on the date of notice of such termination.

BIZSAFE CERTIFICATION

The Operator shall maintain a valid bizSAFE certification throughout the
duration of this Agreement.

Subject to MOM’s approval, the Operator may only sub-contract its obligations
under this Agreement, or transfer or assign the benefit of the whole or any part
of this Agreement to parties that hold a valid bizSAFE certification. If the
Operator is sub-contracting its obligations, or transferring or assigning the
benefit of the whole or any part of this Agreement to parties that are operating
from a foreign-registered address, MOM may consider the Sub-Operator’s
compliance with any certified safety and health qualification or certification in
that foreign country, deemed by MOM to be equivalent to bizSAFE, in place of
the bizSAFE certification requirement in this sub-clause. MOM retains the sole
discretion not to accept any certification obtained in a foreign country.

SURVIVING PROVISIONS

Any provision of this Agreement that expressly or by implication is intended to
come into or continue in force on or after termination or expiry of this
Agreement, including Clauses 3 (Roles and Responsibilities) except Clause
3.1, 3A.10 (Reporting, Performance Monitoring and Evaluation), 3B (Additional
Requirements), 4.5 (Financial Arrangements), 4.7 to 4.8 and 4.10 to 4.11
(Disbursement of Fund), 5 (Funding Governance) except Clause 5.14, 6
(Independent Audit), 7A (Indemnification), 8 (Confidentiality), 10 (Terms of Use
of Data, Protection and Security), 13 (Recovery and Default Interest), 15
(Unfulfilled Obligations, Reduction of Funding or Termination of Agreement), 16
(Governing Law and Dispute Resolution),16A (Joint and Several Liability), 17
(Notice), 19 (Entire and Whole Agreement), 20 (Severability), 21 (Rights of
Third Parties), 22 (Cumulative Rights and Remedies), 23 (Waiver), 30 (Exit
Management), and 32 (Surviving Provisions), shall survive the termination or
expiry of this Agreement.

This Agreement has been duly signed by:
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Signed by:

<insert signatory name>

<insert designation>

<insert division>

Ministry of Manpower

For and on behalf of

The Government of the Republic of Singapore

Signed by:

<insert signatory name>
<insert designation>
<insert division>

For and on behalf of
<insert recipient entity>
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Annex A — Floorplan of WRC
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Annex B — Indicative list of appropriate operations or activities at the RC

Indicative list of appropriate operations or activities at the RC

F&B, including fruit stalls

Barber

Banks that are authorised by MAS or hold an MAS licence
Minimarts/Provision Shops/Convenience Stores/Supermarkets
Training companies/organisations/Computer Schools

Medical providers

Fashion/Textiles

Telecommunication equipment/ handphones and accessories
Electrical appliances

10. | Second-hand goods

11. | Shoe/Footwear

12. | Remittance services/license money changers

© 0 INo 0B W I =
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Annex C — Key Performance Indicators (“KPls”) for KBRC and/or WRC

Visitorship (per day):
> 1,200

Average Migrant
\Worker
\Weekday
Visitorship (per
day): =2 1,200

Average Migrant Worker Average Migrant Worker
KBRC Weekend and Public Holiday | Weekday Visitorship (per day)
Visitorship (per day) KPIs KPlIs
FY2026 1,800 1,700
FY2027 2,200 2,100
FY2028 2,700 2,600
No variable
::gﬂitroio/fn L00% variable 100% variable | 100% variable
KBRC . funds + $100k | funds and $200k
total funding | funds only
bonus bonus
amount
requested
FY2026 |Average Average Migrant Average Migrant|Average Migrant
Migrant Worker |Worker Weekend and|Worker \Worker Weekend
Weekend and [Public Holiday Weekend and [and Public Holiday
Public Holiday |Visitorship (per day): [Public Holiday |Visitorship (per
Visitorship (per | 1,400 and < 2,200 |Visitorship (per (day): 22,500
day): < 1,400 |and day): = 2,200
) and < 2,500 and
Average Migrant .
\Worker Weekday and Average Migrant

\Worker Weekday
Visitorship (per
day): = 1,200
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FY2027 |Average Average Migrant Average Migrant|Average Migrant
Migrant Worker |Worker Weekend and|Worker \Worker Weekend
Weekend and [Public Holiday Weekend and [and Public Holiday
Public Holiday |Visitorship (per day): [Public Holiday |Visitorship (per
Visitorship (per [ 1,800 and < 2,600 |Visitorship (per (day): = 3,100
day): < 1,800 day): = 2,600

and and <3,100  [Ad
Average Migrant and Average Migrant
\Worker Weekday \Worker Weekday
Visitorship (per day): |Average Migrant |Visitorship (per
> 1,500 \Worker day): = 1,500
\Weekday
Visitorship (per
day): = 1,500

FY2028 |Average Average Migrant Average Migrant|Average Migrant
Migrant Worker |Worker Weekend and\Worker \Worker Weekend
Weekend and [Public Holiday Weekend and [and Public Holiday
Public Holiday |Visitorship (per day): [Public Holiday |Visitorship (per
Visitorship (per [ 2,200 and < 3,200 |Visitorship (per (day): = 3,800
day): < 2,200 day): = 3,200

and and <3,800 N
Average Migrant and Average Migrant
\Worker Weekday \Worker Weekday
Visitorship (per day): |Average Migrant|Visitorship (per
> 1,800 \Worker day): = 1,800
\Weekday
Visitorship (per
day): = 1,800
Average Migrant Worker
WRC W_eekenq gnd Pyblic Averagg Migrant Worker Weekday
Holiday Visitorship (per Visitorship (per day) KPIs
day) KPIs
FY2026 3,700 2,900
FY2027 4,300 3,500
FY2028 4,900 4,100
No . . 100% variable 100% variable
WRC variaple | 100%variable 1o o) 100k | funds and $200k
funds + | funds only bonus bonus
5%
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reduction
in total
funding
amount
requested

Average Migrant

\Worker Weekend [Average Migrant Average Migrant
Average and Public \Worker Weekend \Worker Weekend
Migrant Holiday and Public Holiday |and Public Holiday
\Worker Visitorship (per  |Visitorship (per day): |Visitorship (per
Weekend |day): = 3,000 and |2 4,400 and < 5,200 [day): = 5,200
FY2026 and Public [< 4,400
) and and
Holiday nd
Visitorship Average Migrant  |Average Migrant
(per day): < |Average Migrant |[Worker Weekday  [Worker Weekday
3,000 Worker Weekday |Visitorship (per day): |Visitorship (per
Visitorship (per |2 2,000 day): = 2,000
day): = 2,000
Average Migrant
\Worker Weekend [Average Migrant Average Migrant
Average and Public \Worker Weekend  |Worker Weekend
Migrant Holiday and Public Holiday |and Public Holiday
Worker Visitorship (per  |Visitorship (per day): |Visitorship (per
Weekend |day): = 3,400 and [= 5,200 and < 6,000 |day): = 6,000
FY2027  fand Public [< 5,200
) and and
Holiday and
Visitorship Average Migrant  |Average Migrant
(per day): < |Average Migrant |[Worker Weekday  [Worker Weekday
3,400 Worker Weekday |Visitorship (per day): |Visitorship (per
Visitorship (per [ 2,500 day): = 2,500
day): = 2,500
Average Average Migrant |Average Migrant Average Migrant
Migrant \Worker Weekend [Worker Weekend  Worker Weekend
Worker and Public and Public Holiday [and Public Holiday
Weekend  |Holiday Visitorship (per day): |Visitorship (per
FY2028 and Public  |visitorship (per |2 5,900 and < 6,900 |day): = 6,900
Holiday day): = 3,900 and
Visitorship |« 5.900 and and
g?g(r)gay). < and Average Migrant Average Migrant

\Worker Weekday

\Worker Weekday
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Average Migrant |Visitorship (per day): |Visitorship (per
\Worker Weekday |= 2,900 day): = 2,900
Visitorship (per
day): = 2,900
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Annex D — Report on Expenditure

Organisation:

Programme Name:

Funding Period:

Total Approved Funding:

Total Balance Funding as at end of Funding Period:

Date | Description Invoice Number Date of Invoice Actual Expenditure | Claim Amount
(excluding GST)

Total

Submitted by:

Signature:
Name:
Designation:
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Annex E: Approved Funding Statement

The Operator’s statement for FY2026 to FY2028 (KBRC) and/or (WRC) Funding
& Outcomes

KBRC: 1 January 2026 — 31 December 2028

WRC: 1 April 2026 — 31 March 2029

Approved Total Funding

MOM has reviewed the Operator’s funding request for KBRC and/or WRC and will,
subject to the terms of this Agreement, provide funds for the period of 1 January
2026 to 31 December 2028 (both dates inclusive) and/or 1 April 2026 to 31 March
2029 (both dates inclusive) for the following purposes:

Table 1 Funding Allocation (KBRC and/or WRC)

S/N | Funding Maximum Amount of Funds | Details
component | Allocated
Recurrent Fund
1 Baseline For FY2026 Up to 75% of BV Funds for

e Upto S$X that funding year
For FY2027

e Upto S$X
For FY2028

e Upto S$X

2 Variable For FY2026 Up to 25% of BV Funds for
e Upto S$X that funding year
For FY2027
e Upto S$X
For FY2028
e Upto S$X

3 Bonus For FY2026
e Up to S$200,000 per
RC
For FY2027
e Up to S$200,000 per
RC
For FY2028
e Up to S$200,000 per
RC

Once-off Fund
4 Rental fees | S$X for FY2026 Fair market rental fees of
of land and S$X for FY2027 the land and buildings of
building of S$X for FY2028 the RC

the RC
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Total Up to S$X for FY2026
Up to S$X for FY2027
Up to S$X for FY2028

Baseline funds

For FY2026, MOM shall disburse baseline funds of 75% of the BV Funds. For FY2027
and FY2028, disbursement of baseline funds is tiered based on annual average
weekend and public holiday visitorship in the prior Funding Year as follows:

Table 1A: Amount of baseline funds disbursed according to KPls achieved (for each

RC)

KPIs achieved Amount of baseline funds
(per RC)
More than or equal to 80% of Migrant | 75% of the BV Funds for FY2027 and
Worker Weekend and Public Holiday | FY2028 (as the case may be)
visitorship KPIs in the prior Funding
Year
Less than 80% of the Migrant Worker | 70% of the BV Funds for FY2027 and
Weekend and Public Holiday visitorship | FY2028 (as the case may be)
KPlIs in the prior Funding Year

Variable funds

MOM shall determine the amount of variable funds to be disbursed, with reference to
the Operator’s attainment of the KPIs as follows:

Table 1B: Amount of variable funds disbursed according to KPls achieved (for each

RC)

KPls achieved Amount of variable funds
(per RC)

More than or equal to 70% of Migrant | 25% of the BV Funds for that Funding
Worker Weekday visitorship KPIs inthe | Year, will be disbursed within 3 months
same Funding Year; and after the end of the Funding Year (as
the case may be)

More than or equal to 80% of Migrant
Worker Weekend and Public Holiday | For FY2028, provided that the
visitorship KPIs in the same Funding | agreement is not extended, the
Year variable funds shall be disbursed within
30 days after MOM approved the
Plough back amount, if any, and the
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Plough back amount has been
deducted from the variable and bonus
funds.

Less than 70% of Migrant Worker
Weekday visitorship KPIs in the same
Funding Year; or

Less than 80% of Migrant Worker
Weekend and Public Holiday visitorship
KPlIs in the same Funding Year

No variable funds

If the Operator is appointed to operate both KBRC and WRC, variable funds will be
disbursed only if the Migrant Worker Weekday Visitorship is equal to or exceed 70%
of annual Migrant Worker Weekday Visitorship KPIs for both RCs.

Bonus funds

MOM shall determine the amount of bonus funds to be disbursed, with reference to
the Operator’s attainment of the KPIs as follows:

Table 1C: Amount of bonus funds disbursed according to KPIs achieved (for each

RC)

KPls achieved
(per RC)

Bonus funds to be provided (per RC)

More than or equal to 70% of annual
Migrant Worker Weekday Visitorship
KPlIs in the same Funding Year; and

More than or equal to 120% but less
than 140% of annual Migrant Worker
Weekend and Public Holiday Visitorship
KPlIs in the same Funding Year

For FY2026 and FY2027, S$100,000
shall be disbursed within 3 months after
the end of the Funding Year.

For FY2028, provided that the
agreement is not extended, S$100,000
shall be disbursed within 30 days after
MOM approved the Plough back
amount, if any, and the Plough back
amount has been deducted from the
variable and bonus funds.

More than or equal to 70% of annual
Migrant Worker Weekday Visitorship
KPIs in the same Funding Year; and

For FY2026 and FY2027, S$200,000
shall be disbursed within 3 months after
the end of the Funding Year.

For FY2028, provided that the
agreement is not extended, S$200,000
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More than or equal to 140% of annual | shall be disbursed within 30 days after
Weekend and Public Holiday Visitorship | MOM approved the Plough back
KPlIs in the same Funding Year amount, if any, and the Plough back
amount has been deducted from the
variable and bonus funds.

If the Operator is appointed to operate both KBRC and WRC, to qualify for bonus
funds, the Migrant Worker Weekday Visitorship for both RCs shall be equal to or
exceed 70% of annual Migrant Worker Weekday Visitorship KPIs and Migrant Worker
Weekend and Public Holiday Visitorship for both RCs shall be equal to or exceed
100% of Migrant Worker Weekend and Public Holiday Visitorship KPIs.

Schedule of Recurrent Fund Disbursements

For the recurrent fund disbursements of S$X as stipulated in Table 1, MOM will,
subject to the terms of this Agreement, disburse the amount of Funds in accordance
with the following schedule stated in Table 2. The disbursed funding amounts are
contingent upon achieving the KPIs outlined in Annex C.

Table 2. Disbursement Schedule for Recurrent Funds

KBRC
Disbursement | Type of Computation of Deadline Deadline for
of Recurrent | Funds Funds for Disbursement
Funds submission | by MOM
of e-invoice
by
Operator
18t Baseline 75% of BV Funds | By 31 By 31
Disbursement | funds for in FY2026 October December 2025
FY2026 2025
2nd Baseline Up to 70% of BV By 31 By 31
Disbursement | funds for Funds in FY2027 October December 2026
FY2027 2026
Remaining | Up to 5% of BV By 31 By 31 March
3rd baseline Funds in FY2027 | January 2027
Disbursement funds for dep_enc_ient on 2027
FY2027 achieving KPIs for
FY2026
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Variable Up to 25% of total
funds for BV Funds in
FY2026 FY2026 dependent
on achieving KPIs
for FY2026
Bonus Up to S$200,000
funds for dependent on
FY2026 achieving KPIs for
FY2026
4th Baseline Up to 70% of BV By 31 By 31
Disbursement | funds for Funds in FY2028 October December 2027
FY2028 2027
5th Remaining | Up to 5% of BV By 31 By 31 March
Disbursement | baseline Funds in FY2028 January 2028
funds for dependent on 2028
FY2028 achieving KPIs for
FY2027
Variable Up to 25% of BV
funds for Funds in FY2027
FY2027 dependent on
achieving KPIs for
FY2027
Bonus Up to S$200,000
funds for dependent on
FY2027 achieving KPls for
FY2027
6t Variable Up to 25% of BV By 31 For FY2028,
Disbursement | funds for Funds in FY2028 | January provided that
FY2028 dependent on 2029 the agreement
achieving KPIs for is not extended,
FY2028 the variable and
bonus funds
Bonus Up to S$200,000 shall be
funds for | dependent on disbursed
FY2028 achieving KPIs for within 30 days
FY2028 after MOM
approves the
Plough back
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amount, if any,
and the Plough
back amount
has been
deducted from
the variable and
bonus funds.

WRC
Disbursement | Type of Computation of Deadline Deadline for
of Recurrent | Funds Funds for Disbursement
Funds submission | by MOM
of e-invoice
by
Operator
1t Baseline 75% of BV Funds | By 31 By 31 March
Disbursement | funds for in FY2026 January 2026
FY2026 2026
2nd Baseline Up to 70% of BV By 31 By 31 March
Disbursement | funds for Funds in FY2027 January 2027
FY2027 2027
3 Remaining | Up to 5% of BV By 30 April | By 30 June
Disbursement | baseline Funds in FY2027 2027 2027
funds for dependent on
FY2027 achieving KPls for
FY2026
Variable Up to 25% of BV
funds for Funds in FY2026
FY2026 dependent on
achieving KPIs for
FY2026
Bonus Up to S$200,000
funds for dependent on
FY2026 achieving KPls for
FY2026
4th Baseline Up to 70% of BV By 31 By 31 March
Disbursement | funds for Funds in FY2028 January 2028
FY2028 2028
Remaining | Up to 5% of BV
baseline Funds in FY2028
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5t funds for dependent on By 30 April | By 30 June
Disbursement | FY2028 achieving KPIs for | 2028 2028
FY2027
Variable Up to 25% of BV
funds for Funds in FY2027
FY2027 dependent on
achieving KPIs for
FY2027
Bonus Up to S$200,000
funds for dependent on
FY2027 achieving KPIs for
FY2027
6th Variable Up to 25% of BV By 30 April | For the FY2028
Disbursement | funds for Funds in FY2028 | 2029 provided that
FY2028 dependent on the agreement
achieving KPlIs for is not extended,
FY2028 the variable and
bonus funds
Bonus Up to S$200,000 shall be
funds for | dependent on disbursed
FY2028 achieving KPIs for within 30 days
FY2028 after MOM
approves the
Plough back

amount, if any,
and the Plough
back amount
has been
deducted from
the variable and
bonus funds.
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Annex F — Asset Reqgister

Recipient
organisation:
Program Name:
Funding period:

This Asset Register forms part of the Agreement

Cost
Date of Item Description | Invoice No | Make & Model Serial Number Location (excluding
Purchase GST)

Submitted by:

Signature:
Name:
Designation:
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Annex G — Scope of Funding Certification audit

The audit scope for Funding Certification shall be as follows:

a)

b)

f)

9)

h)

Funding receipt and utilisation — Funds and Additional Funds received are
properly accounted for, including any unused portion of the Funds and Additional
Funds, interest accrued and projection. This includes but is not limited to the
proper tracking of the disbursement of Funds and Additional Funds, security
deposit management and compliance, revenue tracking including income
received from tenants, property-related expense verification, utility cost
management and recovery.

Related expenditure — Funds and Additional Funds received are spent in
accordance with the Funding conditions stipulated in the Agreement and only for
the purpose for which Funds and Additional Funds are provided. This includes
but is not limited to property maintenance and repair costs, insurance premiums,
asset acquisition and improvement costs, and payments to subcontractors.

Procurement process — goods and services are procured in a fair, transparent
and value for money manner.

System of internal controls — assess the adequacy and effectiveness of the
overall internal control system in relation to the administration and monitoring of
the Funds and Additional Funds.

Maintenance of supporting documentation and data — All relevant supporting
documents, records, and accounts are properly kept for future reference.

Compliance with other conditions stipulated in the Agreement and relevant
Operating Manuals, if any.

Report on revenue and expenditure statement review
a. Revenue — Verification of rental income requirements and price
compliance checks for MW services.
b. Expenditure — Verification of surplus calculation, review cost
allocation, review plough back utilisation.

Operational performance and facility management — Review annual performance
reports to verify accuracy of reported KPIs. Assess compliance with facility
management requirements, including approved usage, operating hours,
maintenance standards, safety requirements and visitor tracking systems.

CONFIDENTIAL
16



Part 5: Schedule 1 — Funding Agreement

)] Asset management - Verify maintenance of comprehensive asset records
including fixed assets, property inventory, approved works, fixtures and fittings,
and infrastructure.
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Annex H - Undertaking to safequard official information

To:

The Government of the Republic of Singapore as represented by the Ministry
of Manpower

a. My attention has been drawn to the Official Secrets Act 1935 and in
particular to Section 5 thereof which relates to the safeguarding of official
information.

b. | understand and agree that all official information acquired by me in the

course of my work and consultancy with any government department,
statutory board or government-owned company is strictly confidential in
nature, and is not to be published or communicated by me to any
unauthorised person in any form at any time, without the official sanction
of the Permanent Secretary of the Ministry of Manpower.

C. | undertake to return any document received from the Government of
Singapore, any other copies made or reproduced from such document
or part thereof whenever required by the Government.

d. | further understand and agree that any breach or neglect of this
undertaking may render me liable to prosecution under the Official
Secrets Act 1935 or civil proceedings.

(Signature) (Full name in BLOCKS and NRIC)
(Designation) (Name of Company)
(Date)
(Signature of WITNESS) (Full name in BLOCKYS)
(Designation) (Name of Company)
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